
7:30 - 8:30 am

8:30 - 8:45 am

8:45 - 8:55 am

8:55 - 9:10 am

9:10 - 9:30 am

SESSION

9:30 - 10:20 am

10:20 - 10:40 am

10:40 - 11:30 am

12:50 - 1:10 pm

Disruptive Collaboration: the CivicaRx Story
Dan Liljenquist, Board Chair, CivicaRx & Chief Strategy Officer, Intermountain 

Healthcare

11:30 AM - 12:50 pm 

BYU Administration Welcome
BYU Marriott School Dean, Brigitte Madrian

Opening Remarks
HLC Managing Director, Britt Berrett

Break

Break

ONE
Level 3, Cascade C

TWO
Level 3, Cascade D

THREE
Level 3, Cascade E

The Culture of Christ: 
Leading with 

Competence and 
Compassion

Eme Martin, Lead Equity, 
Diveristy, and Inclusion 
Officer, Zero to Three

Healthcare Staffing 
Challenges: Causes & 
Potential Solutions
Phil Harrop, Former 

President/COO, Mercy 
Medical Center - Des 

Moines

Transforming a 150-Year 
Old Healthcare System 

for the Future
Steve Smoot, Chief 

Operating Officer, SSM 
Health

Transforming a 150-Year 
Old Healthcare System 

for the Future
Steve Smoot, Chief 

Operating Officer, SSM 
Health

The Culture of Christ: 
Leading with 

Competence and 
Compassion

Eme Martin, Lead Equity, 
Diveristy, and Inclusion 
Officer, Zero to Three

Healthcare Industry Network Conference
Friday, September 30, 2022

Utah Valley Convention Center

Registration and Continental Breakfast
Level 2, North Pre-Function

Welcome: Professor Bill Tayler
Prayer:

Level 2, Ballrooms B&C

Morning Break

Healthcare Staffing 
Challenges: Causes & 
Potential Solutions
Phil Harrop, Former 

President/COO, Mercy 
Medical Center - Des 

Moines

LUNCH & Q&A
Level 2, Ballrooms B&C



SESSION

1:10 - 2:00 pm

2:00 - 2:20 pm

2:20 - 3:10 pm

3:10 - 3:30 pm

3:30 - 4:30 pm

4:30 PM Close of Conference: Bill Tayler

Break

ONE
Level 3, Cascade C

TWO
Level 3, Cascade D

THREE
Level 3, Cascade E

Afternoon Break

Keynote Speaker
Lessons Learned from 40 Years of Innovation in Healthcare

Dow Wilson, Retired CEO, Varian Medical Systems and Area Authority 
Seventy

Level 2, Ballrooms B&C

Interdisciplinary 
Considerations for 
Chronic Diseases: 

Addiction, Obesity, 
COVID and Beyond

Paule Joseph, Clinical 
Scholar, National 

Institute of Health

Empathy and 
Partnership: the Human 

Side of Health Tech 
Driven Transformation
Seraphine Kapsandoy-

Jones, VP of Population 
Healthcare, Centene 

Corporation & Diego Ize-
Ludlow, Chief Health 
Information Officer, 

Intermountain 
Healthcare

Lessons Learned on a 
Leadership Journey

Lisa Paletta, 
Administrator, Primary 
Children's Hospital and 
Clinics, Intermountain 

Healthcare
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