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After teaching for thirty-three years, Dale Wright continues to 
go forth and serve.  He currently resides in Belarus with his wife, 
Virginia, where they are volunteering for a non-government-
organization.  They have been involved in programs such as 
distributing wheelchairs and special equipment for deaf children.
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Forty years ago, Stewart Grow founded what 
is known today as The George W. Romney 
Institute of Public Management. The Romney 
Institute operates on the ideals of public service 
that embodied Grow’s life:  that all those who 
enter to learn should go forth to serve. In 
celebration of the 40th anniversary of the 
Romney Institute, his youngest daughter, 
Carolyn, shares thoughts on her father’s legacy.

    Enter to Learn
Carolyn Grow Dailey, the youngest daughter 
of Stewart Grow, remembers spending her 
ninth birthday nursing a bike injury, wrapped 
in gauze and agonizing in the back of the 
family van as they drove across the country. 
After spending several hours in the emergency 
room before starting their family vacation and 
Church history tour, her father calmly stated, 
“Well, this will certainly be a memorable 
adventure for you, Carolyn.”

According to Carolyn, this is how Stewart Grow 
lived his life; turning every occasion possible 
into a memorable learning experience.

Grow was born on August 31, 1913, and spent 
his childhood learning the value of work on 
a cattle ranch in Alberta, Canada. At the age 

of 16, his parents sent him to Provo, Utah, so 
that he could begin his education at Brigham 
Young University. Years later, Grow was 
offered a teaching position at BYU and he 
never looked back.

Carolyn describes her father as a great mentor, 
a wonderful servant, a leader, and a scholar. 
“There was never a student that he wasn’t 
willing to help,” she said. In fact, she recalls 
that he would gravitate toward students who 
were struggling in class and personally invite 
them to his home to spend time with his 
family, share a family meal, and have the extra 
opportunity to give them the personalized 
attention they needed. This practice allowed 
the Grow children to enjoy diverse and rich 
interactions with people from all over the 
world. According to Carolyn, “Whenever 
we traveled as a family, we would go visit his 
students and call upon them. They really 
became a part of our family . . . . He mentored 
us the same way.”

Whatever activity they were engaged in, 
Grow would make learning opportunities out 

of the situation. He was known by his children 
to interrupt dinner to get an encyclopedia 
or volume of reference in order to allow 
his children the 
opportunity to 
find the answer 
to a question 
they had just 
posed. He never 
indoctrinated, but 
created a learning 
environment for 
his children and 
students by giving 
them the resources 
they needed to 
find answers. This 
balanced approach 
to learning often caused his students to 
speculate about which side of an issue he 
actually supported.  This brought him great 
satisfaction as an educator.

Grow further fostered learning in the home 
by supporting his family in the development 
of their various talents and interests. From 
athletics to music, Grow encouraged the 
family’s progress even in areas outside his 
expertise.  Carolyn remembers that her 
father’s relationship with her mother, Sarah, 

was wonderfully progressive in this regard. As 
an accomplished musician, Sarah had many 
opportunities to be involved in service and to 
share her talents with others. “No one  was a 
better appreciator than my tone-deaf father.   
He couldn’t carry a tune, but he carried a lot 
of musical instruments and went to a lot of 
performances. He was incredibly supportive 
and honored my mother wonderfully through 
encouraging and enabling her to fulfill her 
dreams at the same time he was having a 
wonderful career himself,” Carolyn said. Sarah 
served for nine years as a stake Relief Society 
president and then served on the general Relief 
Society Board. Even with many demands on 
her time, Carolyn recalls that her father was 
always willing to help her mother and rejoiced 
in her accomplishments and service. 

Grow family trips were never a typical vacation. 
They were usually customized around Grow’s 
educational travel for seminars or classes. 
During their cross-country treks, which led 
them across about 40 U.S. states, Canada 
and Mexico, the Grow family would stop at 
every point of interest.  Every vacation was 
a learning process. “I can’t remember a time 
when we just went to the beach,” Carolyn 

mused. She does remember a time when her 
family went to Arizona on a family trip. All 
she wanted to do was play in the swimming 
pool. And while her father enjoyed the water 
also, he loved learning even more, and was 
quite persuasive in drawing her away from 
the pool by asserting that, “The day will come 
when you will be very glad that you had all of 

“What you learn enables you to 
go forth and serve, to change the 
world and make your homes and your 
families better. Whatever avenue, 
whatever profession you decide . . . . 
it’s not so important what you choose 
to do as how you go about doing it.”

Written by Becca Shim, MPA Class of 2005

See A Legacy of Service
Continued on Page 20
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In 1965 the first 
class of students 
graduated from 
Brigham Young 
University with a 
Master of Public 
Administration.  
The first 
g r a d u a t i n g 
class was small 
in number but 
the promise of 

that first class and the promise of the MPA 
program were enormous.  Now 40 years later, 
we just graduated our 40th class from the 
Romney Institute of Public Management.  We 
had 50 graduates from the MPA program and 
26 graduates from the EMPA program. This 
class is much larger than the first class and I 
think the promise of the future may even be 
brighter for our 40th class.  

Since the first class a number of things have 
transpired.  We have far more demand for our 
degree than we can reasonably accommodate.  
This means we are turning away a number of 

students with good records and it also means 
that the students we are admitting to the 
program are getting better and better.  We 
believe we have graduate students that can 
compete with MPA graduate students from 
any program in the United States.  Our faculty 
are publishing in the best academic journals in 
their respective fields and they are becoming 
the leaders in their fields.  For example, this 
Spring, Rex Facer hosted the Urban Affairs 
annual meeting in Salt Lake City.  Because 
of Rex’s work, several hundred academic 
experts in urban issues are now familiar with 
the Romney Institute and Brigham Young 
University.  Similar points can be made about 
our other younger faculty.  Either through 
writing and research; or public and professional 
service; they are building reputations and the 
reputation of this institute. 

This year we gave the administrator of the 
year award to Governor Olene Walker.   As 
part of that award banquet, we also recognized 
the students graduating this year for their 
accomplishments.  As we were handing 
out the various awards I could not help but 

think of the former faculty in whose names 
the awards are given.  Every member of the 
current faculty and the former students know 
the difference that our predecessors made in 
our lives as either professional colleagues or as 
mentors and teachers to our students.  We all 
understand that the program was built by the 
hard work and love of the faculty who have 
retired.  

We have also been given a substantial gift 
by the Romney family to honor the name of 
their father and to further the development, 
education, and training of students interested 
in government and nonprofit organizations.  
It is difficult to express how much this 
endowment has strengthened our program.  

We now have over 2,500 alumni working in 49 
states and 25 foreign countries.  These alumni 
represent the real strength of the Romney 
Institute.  They are the ones who, on a daily 
basis, work to improve the lives of citizens and 
organizations.  They are the example for the 
next 40 years of students who will “enter to 
learn and go forth to serve.”       

When I started 
teaching at 
Brigham Young 
University in 
the Fall, 1970, 
Richard M. 
Nixon was 
President of the 
United States 
and Spiro T. 
Agnew was his 
Vice President. 
The Baltimore 

Orioles won the World Series, the Knicks 
beat the Lakers for the NBA Championship, 
and the Chiefs beat the Vikings 23-7 in the 
Super Bowl. Patton won the academy award 
for the best picture.  You could purchase a 
gallon of milk for $1.32, a loaf of bread for 24 
cents, and a gallon of gas was only 40 cents.  
You could purchase a new automobile for 
$2,500 and the average cost of a new home 
was $40,000.  The rate of price inflation in 
1970 was 5.6 percent, the unemployment rate 
was 4.9 percent, and the real growth in GNP 
was less than 1 percent.  I have often said in 

my economics class, “that over-time in the 
study of economic theory and its application, 
the questions never change, just the answers.”  
In other words, how do we achieve full 
employment with stable prices and relatively 
sound economic growth?  

During 35 years of teaching economics I have 
learned three important lessons.  First, that it 
has been an honor to assist students in their 
learning process.  I don’t remember how 
many sections of economics I may have taught 
over the years, how many students may have 
been in my classes, or the number of A grades 
that I have given.  (A good data economist 
could probably figure out those numbers).  
However, I do remember the relationships 
and the associations with so many of you.  
Those friendships and memories are what 
I will remember most and miss from my 
experience at BYU.  

Second, the collegiality and kindness of faculty 
members, Romney Institute Staff, and other 
university friends.  The process of academic 
and professional research generated its own 

reward, despite the fact that based upon 
national statistics only about 2.3 people read 
your articles. I was grateful that one of those 
2.3 people was my mother-in-law who always 
demonstrated interest in my research.  She 
loved the use of economic terms, especially, 
“unearned increment.”  

Third, I have learned some valuable lessons 
that will provide me direction after my 
retirement.  Remember that “man is that he 
might have joy. “ Remember that joy comes by 
developing and using our talents.  And to quote 
from Dr. Harvey Fletcher, Sr., “Remember 
not to worry too much about the yesterdays or 
fear too much about the tomorrows, but greet 
each dawn as a new adventure, where the 
interplay of faith, love, and work either makes 
life richer or more miserable according to our 
efforts and attitudes.”  And to paraphrase 
a great poem by John Donne, “No man is 
an island, every man is a part of others, and 
because I am involved in mankind, the bell 
tolls for thee.”
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As part of the celebration of the 40th anniversary, we asked several hundred alumni to nominate one alumnus from each of the eight five-
year periods of the institute.  Each alumnus with the most nominations in their five-year period was asked to write a short biographical 
sketch on their life after the MPA program.  We hope you enjoy being able to see how the institute has influenced so many people through-
out the years.  

Larry graduated from the “Institute of Public 
Administration” at BYU, and after a brief 
stop at Western Wyoming Community 
College in Rock Springs, Wyoming, joined 
the Central Intelligence Agency in 1966 as 
a Career Trainee. Larry served in various 
positions throughout the world and at CIA 
headquarters and was promoted into the 
Senior Intelligence Service in 1984.  He is the 
recipient of several meritorious awards and 
the Distinguished Intelligence Medal.

 During Larry’s tenure as a senior 
intelligence officer he successfully served in 
the positions of Executive and Administrative 
Officer on the Afghanistan Covert Action 
Program in the Directorate of Operations 
(Espionage Directorate); student and 
graduate of the National War College 
(Class of 1985); Director of Employment 
for the CIA; Deputy Director for the 
Office of Information Technology, which 
operates the CIA Computer and Domestic 
Communications Facilities; Deputy Chief and 
Comptroller in the Directorate of Operation’s 
staff for Programs, Budgets and Operations 
Evaluation; and as Director of CIA Facilities 
in Frankfurt, Germany.  

 Larry’s final assignment with the CIA, 
prior to retirement in 1997, was as an Officer 
in Residence at Utah State University where 
he currently serves as an Adjunct Professor of 

National Security Policy.  He remains affiliated 
with the CIA as a consultant. He is also the 
Planning Administrator for Teton County, 
Idaho, on a part time basis.  Obviously, he 
failed retirement. 

            His devotion to education and service 
was encouraged by attending BYU.  He was 
especially privileged to have Dr. Stewart L. 
Grow and Dr. Karl N. Snow as mentors.  
These two men, through example and selfless 
service, inspired him to want to serve our 
nation. To them, he will remain ever grateful. 

 Larry’s greatest gift at BYU was 
finding his wife Sharon Delaney.  They are 
the parents of two children, Major L. Lance 
Boothe and Dana B. Kirkham and have four 
grandchildren.  

I have been truly 
blessed to have 
had two careers 
and loved both of 
them.  My first was 
in law enforcement.  
I served for three 
years as a Military 
Policeman in the 
U.S. Army Airborne 
in the United States 

and Japan.  My military service was the 
beginning of a long career in law enforcement 

and was the motivator for continuing my 
education.  

I served as a patrolman and detective on 
the Salt Lake City Police Department and 
a criminal investigator with The Bureau 
of Alcohol, Tobacco and Firearms (ATF), 
and the US Treasury Department.  At that 
point I decided that I wanted to go into 
administration.  Having obtained a B.S. 
Degree from the University of Utah I then 
applied for entrance into the Master’s of 
Public Administration at BYU.  At the same 
time I was appointed Chief of Police of the 
Orem Police Department.

I obtained my Master Degree in Public 
Administration.  At that time there were 
only a handful of law enforcement officers in 
Utah with a Master Degree.  I subsequently 
served in various administrative capacities in 
the Utah Department of Safety.  My advanced 
degree was an important factor in being 
appointed to those positions.  I served as 
Director of Highway Safety, Director of Law 
Enforcement Planning, and Director of the 
State Bureau of Criminal Identification.   In 
1977 Governor Scott M. Matheson appointed 
me Commissioner of Public Safety and 
Commissioner of Utah Highway Patrol.  I 
served in that capacity during the eight years 
that Governor Matheson was in office.  I was 
often able to use what I had learned in my 
public administration courses of study as I 
administered these agencies.

I was the first Director of Criminal Justice 
at Weber State College and was instrumental 
in bringing the first Baccalaureate Degree in 
Criminal Justice to a Utah school.  In later 
years I started the Criminal Justice Program at 
Dixie College and taught courses in Criminal 
Justice at Dixie College and Southern Utah 
University.

I presently serve as a council member on the 
Richfield City Council and as a member of 
the Board of Directors of the Utah League of 
Cities and Towns.

Any degree of success I may have achieved, 
I owe in part to my education in public 
administration at BYU and to a loving wife 
and family who have always supported me.

1965-1969

1970-1974

L. Larry Boothe
                           Class of ‘65

Larry Lunnen
Class of ‘71

3

Any degree of success I 
may have achieved I owe in part to my 

education in public administration at 
BYU and to a loving wife and family 

who have always supported me.
~ Larry Lunnen
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Thank you for the 
opportunity to 
represent the BYU 
Master of Public 
Ad m i n i s t r a t i o n 
class of 1976.  I 
feel it is a distinct 
honor and privilege 
to be selected.  I 
am grateful for the 
opportunity I had 

to attend Brigham Young University and 
its MPA program.  I will never forget the 
lessons I learned from the professors there, 
especially Leroy Harlow, Doyle Buckwalter, 
Bill Timmins, and Lennis Knighton.  I never 
thought I would get through Dr. Knighton’s 
governmental accounting and budgeting class, 
but I can honestly say the principles I learned 
in that class have helped me throughout my 
career. 

Probably the most important thing I learned 
at BYU was that if you incorporate the 
principles and teachings upon which the 
university was founded into your personal and 
professional life, you will be successful.  One 
of the most difficult challenges government 
faces today is restoring citizens’ trust and faith 
in all levels of government.  I believe the MPA 
program at BYU has the unique opportunity 
to help change the negative perception of 
government by bringing forth leaders who 
reflect the principles of honesty, integrity and 
ethical behavior.

Every year I enjoy the opportunity I have 
to attend the International City Managers 
Conference; and to meet with, and rub 
shoulders with alumni from the MPA 
program.  The quality of these individuals 
places them at the top of the city management 

profession.  It is interesting to me to review 
management book after management book, 
and when you boil everything down to 
the basics, the principles and teachings we 
received at BYU and through our church are 
basically the same.

I have been the City Manager in St. George, 
Utah, since 1976 and have seen the city grow 
from 10,000 to over 70,000.  I have served 
on several community boards and been active 
in the church serving as a bishop.  I have 
enjoyed coaching various Little League teams 
throughout the years.  I have been married 
for over 30 years, have five children and three 
grandchildren.  

 It’s been quite 
a journey since 
graduating from the 
MPA Program in 
1983.  I remember 
how I carefully 
selected classes 
that would best 
prepare me for my 
public sector career.  

As time passed, I realized that the classes 
I’ve used most weren’t the classes on public 
finance or budgeting but rather the classes on 
ethics, public speaking and writing.  The most 
important skills I learned in the MPA program 
weren’t the intricacies of econometrics or 
macroeconomics but rather how to work in 
groups and how to overcome personal doubt.  
When I left the MPA program, I was elated 
as I thought I’d never have to do another 
group project again; boy, was I naïve. Life, 
and especially work, is one group project 
after another.  I also benefited from the 
friendships I developed in the program and 
especially my study group – Gary Oba, Steve 

Hopkins, Ginger Gardiner, Avis Armfield, 
and Ann Jensen.  In addition to helping with 
my homework, they helped me understand 
that I could overcome challenges if I just 
believed in myself (gee, I hope I remembered 
everyone…).

I’m concluding my 22nd year with NASA 
where I started in Washington, DC as a 
Presidential Management Intern.  Those 
two years as an intern were interesting and 
challenging as I learned about the federal 
budget process from the perspective of the 
Comptroller’s Office, next from Capitol Hill 
in Congressman Daniel K. Akaka’s office 
and, lastly, in the Space Station Program 
Office.  When I left DC in 1993, I worked in 
Mississippi at the Stennis Space Center as their 
Budget Officer and then moved back home 
to California in 1995 to work at the Dryden 
Flight Research Center on Edwards Air Force 
Base, just northeast of Los Angeles.  I’m now 
the Associate Director for Management and 
am responsible for the business functions at 
the center.   The MPA Program was a very 
good personal investment.

F o l l o w i n g 
graduation, I 
participated in 
the Presidential 
M a n a g e m e n t 
Internship (PMI) 
Program.  For the 
first year I was at 
the Johnson Space 
Center in Houston, 
Texas, working on the 

source determination board that negotiated 
the purchase of the Space Shuttle Endeavor.  
The second year I moved to Washington to 
work at NASA Headquarters in the Space 
Station International Programs Office, where 
I stayed for six years.  Having served a mission 
in Japan, I wanted work that would take me 
back to Japan and allow use of my language 
skills.  I was able to do this while working in 
the Japanese division of my office, negotiating 
the programmatic and technical agreements 
associated with the Japanese Experiment 
Module, which is Japan’s contribution to the 
International Space Station.  As manager of 
the Japanese Office I was selected in 1993 to 
serve as the NASA Space Station Liaison to 
Japan.  In this position I moved my family to 

I believe the MPA program  at  BYU has  
the unique opportunity to help change 
the negative perception of government 
by bringing forth leaders who reflect 
the principles of honesty, integrity and 
ethical behavior.   
 ~ Gary Esplin

1980-1984

1975-1979

1985-1989

Gary S. Esplin
Class of ‘76

Gwen V. Young
                            Class of ‘83

Kevin D. Watts
                            Class of ‘86
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Japan and spent three years working at the 
Tsukuba Space Center 50 miles Northeast of 
Tokyo.  While in Japan, I became interested 
in the research being planned for the Space 
Station, so upon my return I took a position 
in the Space Station Payloads Office.  There 
I developed high fidelity test facilities at 
several NASA centers that are used for 
testing payloads prior to launch.  I was also 
responsible for conducting compatibility 
testing on select payload hardware in the U.S. 
Laboratory Module at Kennedy Space Center 
prior to its launch in 2001.  During the last 
three years I have been responsible for the 
strategic planning of science and research 
aboard the Space Station and for management 
of the support contracts within the Payloads 
Office that provide payload integration and 
operations services here and at the Marshall 
Space Flight Center in Huntsville, Alabama.

Francine Giani was 
appointed Director 
of the Utah Division 
of Consumer 
Protection in 
1991, the year she 
graduated from the 
Romney Institute’s 
E x e c u t i v e 
Master of Public 
Ad m i n i s t r a t i o n 

program.  She has held the position 

continuously since then.  In addition to general 
regulation of deceptive business practices, 
the Division registers and regulates specific 
industries including telemarketing, charitable 
solicitations, business opportunities, credit 
repair, debt management, health spas, and 
private career schools.  The Division has three 
objectives:  (1) education of the public; (2) 
registration of specific industries; and (3) law 
enforcement.

Upon beginning her assignment, Francine 
initiated a review of the statutes enforced by 
the Division to identify areas that could be 
strengthened.  Each year since then, legislation 
has been enacted to improve Utah’s consumer 
protection laws.  During those years the 
Division has earned an excellent reputation 
with the Utah Legislature, four gubernatorial 
administrations, the business community, and 
consumer advocacy groups.

Recent legislation broadening the Division’s 
authority includes a 2002 bill that gave the 
Division jurisdiction over private career 
schools, requiring the schools to register 
and post tuition restitution bonds with the 
Division.  In 2003, the Legislature created a 
Utah Do-Not-Call list, allowing the Division 
to work with the Federal Trade Commission 
to provide both state and federal enforcement 
of Do-Not-Call violations.  In 2004 and 
2005 the Legislature modified existing laws 
to increase the Division’s investigation and 
enforcement abilities.

The Division negotiates settlements to 
provide restitution to hundreds of consumers 
each year.  A 2003 settlement involving a 

major wireless telephone provider resulted in 
significant changes to the provider’s consumer 
relations policies in addition to consumer 
restitution.  Francine regularly makes speeches, 
produces public service announcements, and 
issues press releases to educate the public 
about consumer protection issues.  Francine is 
married to Rick Luczak.  They are the proud 
parents of eight-year-old twin daughters, 
Madeline and Meredith.

When I stepped out 
of the classroom and 
into the “real world” 
in 1997, I did so with 
a bit of nervousness, 
and a healthy dose 
of “Do I really know 
what I’m doing?”  
What I found was 
that the experiences 

thrust upon all of us as students really did give 
us the opportunity to develop and prepare 
ourselves to face the great unknown.  Sure, in 
my case there was quite a bit that still needed 
learning (and still does, for that matter), but I 
have always tried to follow Mark Twain’s advice 
and never let my schooling interfere with my 
education.  The MPA program provided that 
schooling, but more importantly, prepared me 
for a lifetime of learning.

Since leaving BYU, I have had many 
opportunities to inflict at least a small measure 
of good in the communities I have served and, 
hopefully, leave them better off than when I 
started.  I have served as the City Manager of 
Cedar Hills, Utah, and Ontario, Oregon.  I am 
the Vice President of our local Lions Club and 
have served in a variety of church positions, 
ranging from the bishopric to gospel doctrine 
teacher.  

However, my favorite challenges and 
accomplishments revolve around my kids and 
the chances I get to coach them at soccer, work 
with them on projects, and just be a plain old 
dad.  I don’t know that I’ve done great things 
and made a huge difference in the world, but 
I sure know that I’ve been blessed in many 
different ways relating to my schooling, my 
family, my work, etc.  I guess I’m a subscriber 
to Bob Dylan’s philosophy when he said, 
“What’s success?  A man is a success if he gets 
up in the morning and goes to bed at night 
and in between does what he wants to do.”  I 
certainly do.

1995-1999
Scott P. Trainor
                             Class of ‘97

1990-1994

Francine A. Giani
                            Class of ‘91

I have always tried to follow Mark 
Twain’s advice and never let my 

schooling interfere with my education.  
The MPA program provided that 

schooling, but more importantly, 
prepared me for a lifetime of learning.

~ Scott Trainor
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Having graduated 
just about ten 
months ago from the 
Romney Institute, I 
represent the most 
recently graduated 
class in the 40 year 
history of the MPA 
program. I have the 
least post-MPA 
experience, but the 

freshest recollections of the MPA program to 
draw upon. 

After graduating in April 2004, I began 
working in Washington, D.C., at the U.S. 
Environmental Protection Agency (EPA). 
The mix at EPA of pressing environmental 
problems to be solved, varying public opinion 
to be dealt with, and lack of adequate funds 
to be had, has provided the perfect milieu to 
apply my recently acquired MPA knowledge 
and skills. There are not too many days that go 
by when I do not think of something I learned 
as a student in the Romney Institute—there 
truly is no such thing as a silver bullet and 
there certainly is a whole lot to consider 
when making any decision that involves the 

public good. I am grateful for the experience 
I received and the perspective I gained from 
my participation in the MPA program. In 
addition to the know-how I gained, I am 
particularly grateful for the confidence I 
developed because of my interactions with 
Romney Institute faculty and students. I 
feel honored to have been part of a group 
of such amazing people. The relationships I 
developed with friends and mentors will bless 
my life forever.

I enjoy my job at EPA and I am driven by the 
challenges presented by work in the public 
sector. I know my career is just beginning, 
though, and I am sure I will have various 
opportunities and challenges ahead. The 
things I learned as an MPA student about hard 
work, humility, trusting the Lord, working with 
others, serving others, building relationships, 
and continuing to learn, will enhance my life 
no matter what I end up doing.

I am grateful for the experience 
I received and the perspective I 
gained from my participation in 
the MPA program. In addition 
to the know-how I gained, I am 
particularly grateful for the 
confidence I developed because 
of my interactions with Romney 
Institute faculty and students.
~ Shari Grossarth

As we celebrate 40 years of graduating MPAs 
from BYU, we also celebrate 40 years of you, 
our graduates, “going forth to serve” in public 
service, nonprofit and private organizations.  
You are making a positive difference in the 
world through the work you perform and the 
example you set.  

In assisting students to find internships and 
professional positions following graduation, I 
am constantly amazed at how willing you are 
in helping current students “go forth” as well.  
On behalf of the institute, I would like to 
take this time to personally thank each of you 
who contacted us about internships and full 
time job opportunities or have made yourself 
available in a variety of other ways to help 
students with their careers.  Thank you.  We 
couldn’t do it without you!  

As you know, the world is moving rapidly and 
the job market is increasingly more chal-
lenging and competitive.  A solid education, 
like the one we receive here at the Romney 
Institute, is no longer enough to successfully 
compete for many entry-level professional 
positions.  Quality work experience is a must 
as well as a strong network.  You can help 
students succeed in this difficult market by 
aiding them in landing an internship op-
portunity or full time position.  If you are 
not quite sure how to do this, here are a few 
suggestions:

     •  Start an internship program at your cur-
rent workplace if one doesn’t already exist. 
     •  Keep us aware of full time or internship 
opportunities with your organization that are 

appropriate for MPA students.
     •  Provide key contacts for prospective 
employers of our students.
     •  Invite us to speak at your local manage-
ment society meeting or other venues.
     •  Speak to current students about your 
career by phone, e-mail, or a campus visit.
     •  Assist MPA Career Management by 
donating time in contacting prospective em-
ployers.  If you are available in the Provo area 
we even have office space available for you in 
the career center to contact them.

Please call me for more information and to-
gether, we can continue to help our students 
“go forth.”

Vince Fordiani
(801) 422-1827
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Without wonderful faculty members, the MPA program 
would not exist.  Special memories and friendships are 
formed during our years of schooling, but we often lose 
track of our classmates and professors.  We have found 
out as much as we can about many of the past faculty 
members of the Romney Institute to share what they have 
done after leaving their positions here.  We hope you enjoy 
reading the following professor updates.

Norman Boehm
According to his colleagues, Norman was restless and eager to be back 
in the field of action when he left the Romney Institute. He took a 
position as executive director of the California State POST (Peace 
Officer Standards and Training) Program. He headed that program for 
many years in Sacramento. He also served as a stake president and as 
an Area Authority Seventy for the Church. He recently returned from 
serving as Mission President of the Russia Sumara Mission. Norman 
has found great satisfaction in hearing about the success of his former 
students, a few of whom are serving as city managers in his home state 
of California. In fact, in an effort to stay active, Norman is currently 
working part time as an executive recruiter at Cooperative Personnel 
Services Executive Search where his immediate supervisor is a former 
student.

Steve Brower
Following his time with the Romney Institute, Steve Brower enjoyed 
his retirement in classic fashion. He utilized his open schedule to travel 
and visit with his family. He could often be spotted at BYU football 
games cheering on the Cougars. He recently passed away in Cache 
Valley.

Doyle Buckwalter
Since his retirement in 2000, Doyle has been involved in several 
community and personal endeavors. He currently serves as the chairman 
of the Orem Recreation Commission and is working on a master plan 
of recreation for Orem. He has been involved with completing his 
family history as well as building his own personal history. During the 
past few years, he and his wife have enjoyed traveling to places such as 
Europe and other locations. Next year, they look forward to serving a 
mission.

Kent Colton
After serving on the Romney Institute faculty, Kent was appointed staff 
director of the President’s Commission on Housing in 1981. Ten months 
later, the Commission sent its 275-page report to then-President 
Ronald Reagan with more than 100 major policy recommendations 
on housing and the nation’s housing finance system. He moved to the 
National Association of Home Builders (NAHB) in April of 1984 
from Freddie Mac where he served as executive vice president of policy, 
planning and economic research. At NAHB he served as the Executive 
Vice President and CEO. He left the CEO position in May 1999 after 
15 years of service. Currently, he is the President of K Colton LLC, 
and is engaged in a wide range of activities related to housing. He is 
also Senior Scholar at the Joint Center for Housing Studies, Harvard 
University, where he recently completed a book entitled “Housing in 

the 21st Century: Achieving Common Ground.” He is the co-author 
of “Opportunity and Progress: A Bipartisan Platform for National 
Housing Policy.” He also served as a member of the Millennial Housing 
Commission established by the US Congress. The commission 
completed its report May 30, 2002.  Colton is  also currently serving as 
chair of the Romney Institute Advisory Board.
 

William (Bill) Dyer
After retiring from BYU and his role as Dean of the Marriott School, 
Bill Dyer continued to be an active author and consultant. He wrote 
several books, including “Catching the Vision” which described what 
a Zion society should look like in the modern day. He served as the 
Stake President of the BYU 1st Stake and he and his wife, Bonnie, 
were serving as public affairs missionaries when he passed away in 
1997. Recently, BYU announced the founding of the Dyer Institute 
for Leading Organizational Change, housed in the Marriott School, 
which was named in honor of Bill. His legacy of academic achievement, 
commitment to strengthening Brigham Young University, and devotion 
to the church underscored his primary interest in making the world a 
better place for all of God’s children.  

LeRoy Harlow
Shortly after his retirement, LeRoy Harlow was one of four faculty 
members initiated into the BYU chapter of the Honor Society of Phi 
Kappa Phi. Although he received an honorary doctorate, he always 
introduced his wife as the “real doctor” as she earned her Master’s and 
Doctorate degrees while he taught at BYU. In 1980, he was approached 
to run for Utah County Commission. Although he eventually lost that 
election, he was able to support his son-in-law in a successful campaign 
to serve on the California State Senate and eventually in the U.S. 
House of Representatives. The Harlows were also able to establish a 
scholarship endowment that has benefited students from all over the 
world. After learning that his wife was in the early stages of Parkinson’s 
disease, they chose to do considerable travel, both at home and abroad. 
They also served a mission in New York City. LeRoy served in Salt 
Lake City on a committee involved in legislative action and reform. 
In 1984 his second book “Servants of All” was published and in 1988 
the draft of his third book “Democracy Efficiently at Work: Better 
Government for All” was complete. He received many commendations 
for his work and was listed in the Marquis “Who’s Who in the World.” 
During the last three years of his life, although he suffered from a 
debilitating illness, he completed a 10-year work, a personal history, 
began his fourth book, and promoted something he believed in deeply, 
an oath of honor for public officials. He passed away after a stroke on 
May 4, 1995 at 81 years of age after almost 56 years of marriage.

Kirk Hart
Even though his duties of professor have passed, Kirk Hart’s influence 
can still be felt in the academic world. His son, Dave, currently serves 
on the Romney Institute faculty. The father and son duo have authored 
an article together. They are in the process of authoring another in 
the hopes of someday publishing a book, “The Moral Foundations of 
Leadership.” In addition to this work, since the passing of his wife, 
Kirk has continued to make trips to see his children.

Written by Becca Shim, MPA Class of 2005
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Dee Henderson
During his time on the Romney Institute faculty Dee Henderson 
was able to work with the World Bank to develop MBA programs 
in East Africa. Later, he was asked to help with the reorganization of 
the World Bank. Following his time with the Romney Institute, Dee 
was appointed to the cabinet of Governor Boothe Gardner to serve 
as the director of human resources for the State of Washington. From 
there, he returned to Washington, D.C. as a consultant and later as 
an associate director of the Office of Personnel Management. He also 
served as the director of the Federal Executive Institute and the Dean 
of the Business School at Richard Stockton College of New Jersey. 
He currently works as the Associate Vice Provost at the University of 
Nevada at Renoover Extended Studies.

Lennis Knighton
Lennis Knighton and his wife have enjoyed the past few months 
of retirement, taking the time to do many things they love. Most 
importantly, they have enjoyed the time to be of service to family, 
friends, and neighbors. They have been heavily involved in family 
history work, creating digital photo archives, video CDs, and traditional 
written histories for their families. Dr. Knighton has been enjoying the 
privilege of helping his 91-year-old father write his personal history. He 
has enjoyed retiring from a career that allowed him to literally associate 
with thousands of individuals who are dedicated to public service. He 
and his wife hope to serve a mission.

Richard McDermott
Richard McDermott left the Romney Institute after a few years to 
become the Chair of the Accounting Department at Weber State 
University.  He is currently Chairman on the Board of Trustees at the 
Ogden Regional Medical Center. He is also Vice Chairman of the 
National Development Council at the College of Religious Studies at 
BYU. He has authored two text books recently, “Code Blue” and “11th 
Hour,” about accounting and managed care respectively. He started 
and currently administers the Harmon Foundation which has given 
out approximately one million dollars in scholarships to women head-
of-households. He is also the treasurer of AYUDA, a foundation that 
provides free dental services to people in South America and Asia.

James McDonald
Jim McDonald served as the Associate Dean in the Honors and 
General Education College at BYU after teaching a few classes at the 
Romney Institute. He was then called to serve as the mission president 
of the California Anaheim Mission. Since his return, he has stayed 
actively involved with research and teaching and is currently serving 
as the Chair of the Economics Department at BYU where he has been 
for five years. 

Richard (Dick) Oveson
When Merrill Bateman resigned as the Dean of the School of 
Management and set up his own capital management firm, Dick 
Oveson, who had served as a counselor to Merrill Bateman in a stake 
presidency and who was a life-long friend and a former colleague at the 
U. S. Air Force Academy, left to join the firm as well. Later, he served 
as a mission president for the Church in Bordeaux, France. After his 
mission, he worked with The Thaniel Group in business for four years. 
He currently enjoys the leisure of golf and Lake Powell visits, which 
he jokes have been increasingly more rare since his call to serve in the 
Provo Temple Presidency. Dick summarized that his retirement has 
consisted of mainly business and church service.

Arnold Parrot
After teaching at the Romney Institute in the late 1960’s, Arnold did 
consulting work for several years. He later returned to the university 
teaching an undergraduate course in Human Resource Management 
and a few graduate-level courses with the Organizational Behavior 
department. He has been working for six years as the director of 
placement for Career Placement Services at BYU. Outside of his 
professional work, Arnold enjoys raising chickens and rabbits as a 
hobby.

Bonner Ritchie
Like other past faculty, “retired” is not a word in Bonner’s vocabulary. 
His family jokes that instead of being retired he has accomplished “re-
tired.” Bonner left BYU only to continue in the world of academia as 
the Dean of the Business School at UVSC and to serve as a scholar in 
residence at UVSC. He is currently heavily involved in international 
consulting and spends much time traveling the globe as a consultant. He 
also continues to be involved with supporting various BYU groups.

Karl Snow
Karl Snow retired from BYU in 1995, but continued to teach a 
class during the fall when he received a call from Elder Jeffery R. 
Holland issuing an invitation from President Hinckley to organize a 
sesquicentennial project honoring the Mormon Cotton Mission and 
his great grandfather, Apostle Erastus Snow, the founder of St. George. 
In August of 1997, Karl and his wife, Donna, accepted a mission call 
to open a Church international affairs program in New York City. 
Their assignment was “to make friends” and otherwise represent the 
Church with U.N. Ambassadors and consuls general of the greater 
New York area. After returning home from this assignment, the couple 
was asked to assist in hosting dignitaries visiting the campus under 
the BYU Ambassador Visitors Program and the BYU International 
Symposium on Law and Religion. During the Winter Olympics, they 
were called as missionaries to host ambassadors and other dignitaries 
visiting Salt Lake City, BYU, and the MTC. It was following this call 
that they accepted an assignment from Church Humanitarian Services 
to organize a relief project for the victims of the devastating floods in 
Mozambique. In November 2003 the Snows accepted a call to serve 
as Country Directors of Church Humanitarian Services in the Africa 
Southeast Area serving Angola, Botswana, Namibia, South Africa, 
and the Kingdoms of Lesotho and Swaziland. They currently reside 
primarily in Johannesburg, South Africa. The Snows plan to return 
home in December 2005 and retire in Palm Springs.

Bill Timmins
After serving on the Romney Institute faculty, Bill Timmins became 
heavily involved in consulting. His particular area of expertise was in 
negotiating agreements between worker unions and local government. 
He worked primarily with worker unions in Salt Lake City and Salt 
Lake County. In addition to this work, he was able to author several 
articles prior to his death in 1989.

Larry Walters
Larry left the Romney Institute in 1999 and traveled to Xiamen, China 
as a visiting scholar for the Department of Politics and Administration 
at Xiamen University. He then went on to teach at the Lincoln 
Institute of Land Policy in Cambridge, MA. He currently directs the 
MPA program at George Mason University. In addition to his teaching 
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Remember how you thought you would never forget the names and faces of your favorite professors?  Well, now is your chance to see if you 
really do remember the faculty through the years at the Romney Institute.  Take a few seconds to see if you can name each one of these faculty 
members.  Submit your answers to mpaoutreach@byu.edu by the fifteenth of July and if you are one of the top five we will mail you a free t-
shirt to celebrate our 40th anniversary.  Please submit your answers in the order the pictures  are arranged from top to bottom and left to right 
as demonstrated in the boxes below.  Good luck!

Stephen Brower
Doyle Buckwalter
Spencer Condie
Gary Cornia
William Dyer
LeRoy Harlow

Kirk Hart
Lennis Knighton
James McDonald
Bob Parsons
Bonner Ritchie
Karl Snow

William Timmins 
Max Waters
Gloria Wheeler
Carwin Williams
Dale Wright

14

11

13

10

9
12

8

7

6
4

5

2

1

3

15

16

17

9
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The year 2004 will never be forgotten and 
hopefully never repeated.  Preparing for, 
worrying about, delivering, and caring for our 
triplets is what we have been up to.  It has and 
will consume all of our energy and money. 

Last May we found ourselves staring 
dumbfounded at an ultrasound monitor 
which showed three separate heartbeats, 
each in its own amniotic sac.  Jared nearly 
fainted when our OB announced we were 
expecting fraternal triplets.  Our news elicited 
jaw-dropping responses from friends and 
strangers alike—
especially when 
they learned 
our youngest 
d a u g h t e r 
Emmaline would 
not be two before 
they arrived.

In August, Jared’s 
parents left their 
comfortable life 
in Las Vegas to 
help us prepare 
for the triplets.  They considered it a mini-
mission to drop everything and help us.  They 
arrived just in time to take over while Jennifer 
went on bed rest and eventually into the 
hospital. 

The pregnancy was considered high risk 
and was a nail biter from start to finish.  
Jennifer was on partial or full bed rest 
for four months, hospitalized for 26 days 
for pre-term labor, and finally delivered 
at 31½ weeks on November 9, 2004. 
All three spent time in the Neonatal 
Intensive Care Unit for varying degrees 
of breathing difficulty and jaundice.  

Jennifer had never carried a baby over 6 
lbs 8 oz. before; however, because of God’s 

will and the prayers 
of many, she was 
able to carry all three 
children (11 lbs 4 oz. 
total baby weight). 
We can’t express how 
thankful we are for the 
extra measure of grace 
we were given during this 
year. Leslie Ann (current 
weight: 13.5 lbs) Mariah 
Lillie (13 lbs), and Alena 
Marie (14 lbs) are our 
miracles.  

Jared and his dad have become experts at 
feeding, diapering, and burping babies.  It is 
a crack-up to see their male perspective on 
newborn care.  Dennis and Jared make wall-

sized feeding, diapering, and burping charts in 
Excel, experiment with new feeding methods, 
and are quick to point out ways to increase 
efficiency.  

Going from two to five children in one year 
is a challenge; sometimes we don’t know if we 
are coming or going. Tucked away for awhile 
are the days when we had time for projects 
and theoretical debates. Hopefully, our 
management education has been worth every 
penny as we attempt to lead and manage the 
details of our little crew. 

assignments, Larry has been able to research, publish, and present on 
many topics in politics and public administration.  We have recently 
learned that Larry will be rejoining the institute faculty this fall.

Carwin Williams
After his retirement from the Political Science Department at BYU, 
Carwin spent much of his time involved with promoting family literacy 
in Utah. He was heavily involved in organizing fundraising efforts, 
including art auctions and other community events. These activities 
helped him to organize and support many family literacy programs 
during his retirement. He passed away in 1998.

Gary Woller
Since his time with the Romney Institute, Gary Woller has been 
busy with his international development consulting firm, Woller 
and Associates, which specializes in microenterprise, development 
finance, and policy analysis. He has had the opportunity to develop 
an impressive client base which includes organizations such as The 
World Bank, The U.S. Agency for International Development, The 
United Nations, The Organization for Economic Co-operation and 
Development, and The Department for International Development 
in Great Britain. His work in this capacity has allowed him to travel 

and interact with people from all over the world.

Dale Wright
After retiring in the summer of 2003, Dale Wright went to BYU-
Hawaii to determine the possibility of offering a public administration 
program in the Departments of Business and Political Science. The 
Wrights then traveled throughout Europe where Dale attended an 
art workshop and painted while his wife, Virginia, went sightseeing 
and did a lot of reading. The couple also spent time hiking, visiting 
friends and taking pictures for future paintings. Later that year, Dale’s 
paintings were featured in an art show in Provo. In April of 2004, 
the Wrights went to Belarus to volunteer for an international charity 
called ICPA Sophia which is headquartered in Minsk. Their charitable 
work includes arranging for containers of blankets, clothing, dry milk, 
and various kinds of kits to be brought into the country for distribution 
to poor and needy people. As the country was greatly affected by the 
Chernobyl disaster, the Wrights have had many opportunities to work 
in orphanages and facilities which care for the aged and disabled. They 
have also worked with the Wheelchair Foundation of the United 
States to bring in 750 wheelchairs thus far and will probably bring in 
another 500 before the end of 2005. They plan to return home early 
next year. 
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I feel like every time I go to class, I have 40 
close friends with whom to dialogue.  That 
is why I like BYU’s EMPA program so 
much.  The program works for me because 
I am with other functioning professionals  
currently in the workforce who can bring 
real life experience into the classroom.  The 
combined management experience of my 
cohorts has to be in the hundreds of years.  
This type of networking and trading of “life 
stories” is so valuable.  The best part of the 
EMPA experience comes from being able to 
use what I have learned immediately the next 
day in my 8-5 job.

I am a Bountiful, Utah native and graduated 
from the University of Utah in English and 
math with a secondary teaching certificate.   
Although I loved the junior high students and 
the enthusiasm of each school day, teaching 

in the public schools beyond my student 
teaching tenure, never did come to fruition.   
Instead, the doors were opened for working 
with the municipally owned public utilities of 
Bountiful City Power and Light and Murray 
City Power.   Working within this structure 
of a government, non-profit format has been 
very rewarding.  One can provide a needed 
service to a customer at a fair price, yet have 
the personal touch and interaction of being a 
hometown-utility.  It is the best of two worlds 
and very satisfying.

Being immersed in a long range career, 
married with two sons, 14 and 10, and enjoying 
my journey through mid-life, attending 
management school was the furthest thing 
from my mind.   That is until two of my 
fellow Murray City employees attended and 
graduated from the Executive Master Public 

Administration program.  Their incessant 
encouragements (“Blaine, this program is 
tailor-made for you,”) finally prompted me 
to investigate.   Following through on their 
hunch, I was admitted into the class of ‘07 
and have enjoyed an incredible experience. 

The “second time around,” or life beyond 
undergraduate work, has been extremely 

Richard Amon
Jeffrey Beaty

Stephen Benson
Jared Black
Joao Bueno
Amy Butler

Daniel Chase
Cameron Clapper
Michael Colledge

Amanda Cooper
Cody Deeter

Kacey Duncan
Leif Elder

Dennis Evans II
Michael Fazio
Erin Findlay

Russell Frandsen

Terry Freek
Alicia Gettys

Rebecca Gledhill
Armand Glick
Lisa Gregory
Vai Hafoka

Scyril Hamberlin
Robert Hammond
Lane Hendricks

Erin Herzog
Kab-Pyo Hong
Robert Hunt
Lono Ikuwa

Andrew Jackson
Chauma Kee-Jansen

Julio Leiva
Brenley Lewis

Allan Loyborg
Mauricio Maldonado

Brittany Martin
Megan McAllister

Luke Morris
Emily Mueller

Richard Murdock
Sunil Naidu

Corey Norman
Christopher Palaia

Tyler Palmer
Tadd Peterson
Loren Ramos

Mark Reid
Romanna Remor

Shannon Schmidt
Rebecca Shim

Ether Simoncini
Jennifer Slaugh

Randy Sparks
Brittany Steadman

Jed Thompson
Chad Tustison
Makoto Ueno

Scott Van Kampen
Enoc Velazquez Nieva

Gerardo Villar
Shawn Warnke
Jeremy Weber

Calvin Wendelboe
Jonathan Westover

Heidi Wilde
Tadd Wille

Scott Wyckoff

Written by Blaine Haacke, EMPA Class of 2007

The best part of the EMPA experience comes 
from being able to use what I have learned 

immediately the next day in my 8-5 job.
See Blaine Haacke

 Continued on Page 13
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William D. Hansen is the Senior Vice 
President and Managing Director of ACS’ 
Education Services Business.  Hansen joined 
ACS State and Local Solutions in July 2003 as 
the company launched its new education line 
of business.  ACS, a Fortune 500 company 
with more than 40,000 people supporting 
operations in nearly 100 countries, provides 
business process and information technology 
outsourcing solutions to world-class 
commercial and government clients.

Prior to joining ACS, Hansen served as the 
United States Deputy Secretary of Education.  
In this post Hansen served as the Department 

of Education’s (ED) chief operating officer and 
principal adviser to Secretary Rod Paige.  He 
managed 5,000 employees and administered 
a $100 billion annual budget.  He played a 
key leadership role in the development and 
implementation of the landmark No Child 
Left Behind Act.  He has been recognized for 
his significant management accomplishments 
which included earning the first independent 
clean financial audit in ED’s history and 
achieving the highest ratings from OMB 
for the effective implementation of the 
President’s Management Agenda. President 
George W. Bush nominated Hansen to be the 
Deputy Secretary of Education on March 8, 
2001. He was unanimously confirmed by the 
United States Senate on May 22 and sworn 
in as the Deputy Secretary on May 24, 2001.  
During the preceding months, Hansen served 
as the ED transition team director for the 
Bush-Cheney Transition.
 
From 1993 until his appointment as Deputy 
Secretary, Hansen served as the President and 
CEO of the Education Finance Council that 
works to expand educational opportunities 
for students to pursue their dreams of a 
postsecondary education.  During this time he 
also served on several state and national boards 
and commissions on reforming elementary 
and secondary schools and increasing 
access to higher education, including the 
National Commission on the Cost of Higher 
Education.

Hansen held numerous executive positions 
in the federal government during his 12 years 
of service from 1981 to 1993.  From 1991 to 
1993, he was ED’s Assistant Secretary for 
Management and Budget and CFO.  He was 
nominated to this post by former President 
George H. W. Bush and was unanimously 
confirmed by the Senate.  From 1990 to 1991, 
he served as ED’s acting Assistant Secretary 
for Legislation and Congressional Affairs and 
acting Deputy Under Secretary for Planning, 
Budget, and Evaluation.  From 1988 to 1990, 
he served as the Deputy Director of Public 
Affairs at the Department of Commerce 
and then headed the intergovernmental and 
industry affairs office at the Department of 
Energy.  Hansen, who first came to ED in 
1981 as a legislative assistant, later served as 
Deputy Assistant Secretary for Elementary 
and Secondary Education.

Hansen was recently appointed to serve 
on several corporate boards including, the 
University of Phoenix, the California Higher 
Education Loan Authority (Chela Financial), 
the First Marblehead Corporation, and the 
Student Loan Finance Corporation.  Hansen 
is a native of Pocatello, Idaho.  He attended 
Idaho State University and earned a B.S. 
degree in economics from George Mason 
University in Fairfax, Virginia.  He and his 
wife, Kasi, live in McLean, Virginia, with their 
six children.

Lisa Gregory 
recently   graduated 
in April with 
her   Executive 
Master of Public 
Ad m i n i s t r a t i o n 
degree.  She 
is anxiously 
anticipating the 
opportunities that 
await her with her 

master’s degree.  She would probably tell you 
it was a long three years with many challenges 
along the way, but the many positive returns 
from the commitment to this degree program 
have been well worth the sacrifice.  

Gregory has an educational and life 
background that exemplifies the highest levels 

of dedication and perseverance.  She chose 
to make a commitment to pursue a master’s 
degree in the EMPA program despite the 
challenges of being a new single mother raising 
three teenage sons and beginning a new full-
time job.

Gregory chose to pursue a degree in the EMPA 
program out of a desire to complement her 
current career goals, enhance her professional 
relationships, and provide an example to her 
three sons of the importance of committing to 
and completing advanced college degrees.  

Her sons have observed the many necessary 
sacrifices made over the past three years in 
order to successfully complete this program.  
She would also tell you how grateful she is 
for the support and sacrifice of Tyler, Tanner, 

and Jace and the constant reassurances of how 
proud they are of her efforts.  She has had the 
unique parental experience of hearing them 
tell her to follow her own admonition to 
“finish what you start.”

Gregory brings the same enthusiasm and 
valuable insight to the EMPA program that 
she does to BYU’s Career Placement Services 
where she has been employed as Manager and 
Advisor of Education Placement for the past 
three years.  Her work experience, which has 
entailed managing other employees, working 
with over 1,000 education graduates each 
year and initiating and implementing the 
first ever BYU Teacher Fair, has given her a 
breadth of experience and fulfillment that has 
greatly enhanced her experience in the EMPA 
program.  
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Brigham Young University’s Romney Institute 
of Public Management named Olene S. 
Walker, former governor of Utah, as the 2005 
Administrator of the Year. A scholarship was 
also founded in her honor.

“Through my years of involvement in the 
private sector, in the public sector, and with 
my family, I have found that money, fame, and 
power do not bring happiness,” Walker told 
guests at a banquet in her honor. “In the long 
run it is how we live our lives on a daily basis, 
how we treat other individuals, the routine 
decisions that establish who we are and what 
our reputation is.”

Olene S. Walker was sworn in as Utah’s 15th 
governor on Nov. 5, 2003—the first woman 
to hold that office. She also served as Utah’s 
first woman lieutenant governor, where she 
spearheaded many important initiatives 
including education programs, budget security 
measures, healthcare reform, and workforce 
development.

Governor Walker was also a leader in the Utah 
House of Representatives where she served as 
majority whip. She has chaired the National 
Conference of Lieutenant Governors and is 
a past president of the National Association 
of Secretaries of State.

Walker was born in Ogden, Utah. She 
earned her bachelor’s, master’s, and 
doctorate degrees from Brigham Young 
University, Stanford University, and the 
University of Utah, respectively. She 
currently is a member of the Marriott 
School National Advisory Council and the 
Romney Institute Advisory Board.

The Romney Institute has presented the 
Administrator of the Year Award annually 

since 1972. Institute faculty nominate and 
select an outstanding man or woman who 
has achieved distinction after many years in 
public sector management. Past recipients 
include: Charlie E. Johnson, CFO of the 
Environmental Protection Agency; Neal A. 
Maxwell, former commissioner of education 
for The Church of Jesus Christ of Latter-day 
Saints; and Elliot Richardson, Former U.S. 
Attorney General and Secretary of Treasury.

rewarding.  Having the perspective of the work place, its daily 
situations and experiences, as well as having ready access to students 
and cutting edge knowledge from faculty that are professionals 
themselves, is fabulous.   The EMPA program is a perfect fit for 
me and my job-related duties of managing a $30 million budget, 
submitting financial and operation reports to the Murray City’s mayor 
and council, supervising materials procurement and administering 
facilities management programs. 

Although a Utah born and bred boy, I have tried to venture outside 
of the state, allowing myself to see different cultures, perspectives 
and lifestyles.  A mission to Helsinki, Finland allowed me to see the 
European angle on life.  Subsequent trips to Europe and around the 
U. S. have been enjoyable as well as beneficial for me.

I relax with my family in my Bountiful, Utah home.  Both of my sons, 
Ben and Chris, are very musical (organ, piano, violin, fiddle, and 
trombone) and it has been a blessing to me to have my wife, Anne, 
share her musical talents with them. 

Written by Chad Little, External Relations

“Through my years of involvement in the private sector, 

in the public sector, and with my family, I have found that 

money, fame, and power do not bring happiness.”

Blaine Haacke
 Continued from Page 11
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As Amanda Cooper walked to the front of the 
room to accept her writing award, she paused 
to shake the hand of Garth N. Jones, the man 
for whom the Romney Institute’s newest 
recognition award is named.  

Jones had a distinguished career as a public 
administrator and prolific author of papers on 
public administration and policy issues.  His 
son, Kevin Jones, has set up the award which 
will now be given annually to the student 
demonstrating the best research and writing 
skills. 

Cooper, of Elko, Nevada, received the first 
Garth N. Jones Endowed Writing Award.  She 
is currently looking for a full-time position 
in training and development in Madison, 
Wisconsin where her husband is pursuing a 

PhD in economics.

Makoto Ueno of Hachioji, Tokyo, 
Japan, received the Stewart L. Grow 
Award.  The Grow Award is given to 
the student who demonstrates qualities 
exemplified by Grow—founder of the 
BYU’s MPA program—including service 
and volunteerism.  Ueno is returning to 
Tokyo where he will work as Marketing 
Coordinator for Ganeses Company, 
Limited. 

The Karl N. Snow Award is given to the 
daytime student with the highest GPA in 
the program.  Professor Snow was an early 
leader of the MPA program at BYU, and 

a founder of the National Association of 
Schools of Public Affairs and Administration.  
Jeremy Weber, of Fairfax, Virginia, was this 
year’s recipient.  Weber maintained a 4.0 
GPA throughout the MPA program.  He 
has accepted a performance auditor position 
for the city of Atlanta, Georgia.

The Lennis M. Knighton Award is named for 
the third director of the Institute, who oversaw 
the development of the executive program.  
It is presented at the EMPA banquet to the 
executive student with the highest program 
GPA.  Receiving the honor this year was Scott 
Wyckoff with a 4.0 GPA.  Wyckoff, of Payson, 
Utah, works as Budget Analyst for the Urban 
South Region of Intermountain Health Care.

In addition to these awards the ten MPA 
students with the highest GPA throughout the 

program were recognized.  
This year eleven students 
received awards as the tenth 
and eleventh students had 
the same GPA.  They were 
Jeremy Webber, Robby 
Hammond, Jared Black, 
Kacey Duncan, Amanda 
Cooper, Emily Walker, 
Jonathan Westover, Rich 
Amon, Brenley Lewis, Lane 
Hendricks, and Brittany 
Steadman.

Don Adolphson was 
selected by the first year 

daytime students to receive the Faculty of the 
Year Award.  Students selected him because of 
his ability to use Excel as a decision making 
instrument.

Judge Jon Memmot was voted by the second 
year daytime students to receive the Faculty 
of the Year Award.   Students selected him 
because of his interesting lectures filled with 
life experience, the presentation skills he 
taught, and for his very helpful feedback.
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Written by Cindy glad, Coordinator of Student Services

Class President Cody Deeter presents Don Adolphson with 
the Faculty of the Year Award.

Jeremy Webber and  Brittany Steadman receive congratulations from 
Governor Walker and their awards from Gary Cornia.

Amanda Cooper shakes hands with Garth Jones before 
receiving her award.

Garth N. Jones Award - Amanda Cooper

Stewart L. Grow Award - Makoto Ueno

Karl N. Snow Award - Jeremy Weber

Lennis M. Knighton Award - Scott Wyckoff

Faculty of the (1st) Year - Don Adolphson

Faculty of the (2nd) Year - Judge Jon Memmot

Top GPA
Jeremy Webber

Robby Hammond
Jared Black

Kacey Duncan
Amanda Cooper

Emily Walker
Jonathan Westover

Rich Amon
Brenley Lewis

Lane Hendricks
Brittany Steadman

Yearly Student Awards



F. Neil Brady
Kevin J. Clayton
Kathleen Close 

Catherine Cooper
Rex L. Facer II
David A. Ivory

Paul B. Jackson
Klint A. Johnson

Joseph Krella
Ronald  E. Malouf

Derek B. Miller
Gary G. Oba

Ronald O. Purcell
Chaud M. Richards

Melanie Riehle
W. Craig Robinson 

Robert S. Sant 
Kristie Seawright
Michelle Tanner
Steve H. Thacker 

Bill Thomson
Lori B. Wadsworth 
Gloria E. Wheeler

Thank you to our 2004 Donors
Douglas W. Andrews
Doyle W. Buckwalter

Kent Colton
Gary C. Cornia

John C. Darrington
Albert E. Haines III
William D. Hansen

Roy Jespersen
Garth N. Jones
Daniel R. Lau

Bradley D. LeBaron
Tamara Lewis

Sean S. McMurray
Robert J. Parsons
Rulon F. Stacey

John E. Tallent, Jr.
Robert E. Tonkinson, Jr.

Robert W. Toone, Jr.
Kimball L. Young

Robert F.D. Adams
Donald Adolphson

Nathan N. Aina
Chuck K. Akana
Elias R. Akinaka

Lisa W. Alano
JJ Allen

Justin T. Allen
Steven M. Allred

Rich Ammon
R. Scott Andersen
Neal E. Anderson
Mark D. Andrews

Isaac Appiah
Chyleen R. Arbon

Janet S. Autrey
John D. Averett
Bradley D. Baird

Julie Baker
Max H. Baker
Jay B. Baldwin

Bernard K. Balibuno
David Baltzer

Mark R. Baughman
David A. Beach

Annya J. Becerra
Coralee I. Bernard
Patricia B. Bersie
Mark L. Bigelow
Rachel B. Birch

Mason M. Bishop
Donald E. Blanchard

Edwin E. Blaney
Lisa Boland

Robert M. Bollard
Wayne B. Boyce
Brett B. Boyer

Rebecca Bracken
Judy S. Brackett

Christopher J. Brady
Heidi B. Brady

Patricia N. Brann
Steven  Brey

Gordon J. Brown II
Neal D. Buckwalter

Eric J. Bultez

Jay R. Burnett
Spencer  Burton

Morgan D. Busch
Lora Jean B. Buss
Jeffrey R. Butler
York C. Butler

Katherine G. Cabrera
Lance I. Capell

Daniel L. Carlsruh
Stephanie M. Castro
David C. Chambers
H. Kay Chandler
Duane B. Chase

Deeann L. Cheatham
Vern Christensen

Gail C. Christiansen
Bruce R. Clark
Ralph L. Clegg

Bruce R. Coleman
Michael Colledge

Cass M. Cook
Kent L. Cooper

William H. Cope

Charles L. Corder
Jeff Cottle

Gregory Cox
Delwin L. Craig

Dean L. Crandall
Yukari H. Crummett
Timothy P. Daniels
J. Scott Darrington

Salil Dave
Kathy C. Day

Phillip V. Dean
Rich P. Dean
Cody Deeter

Richard Defilippi
Dwight V. Denison

Roger A. Dixon
Donna L. Downing

W. Lynn Dredge
W. Ronald Dunn

Giovana Eaquinto
Woody T. Edvalson

Leif Elder
Aaron D. Eliason
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Clint C. Elison
Lawrence L. Epperson

Heidi Erickson
Russell J. Evans

Nathaniel Farnsworth
Curtis D. Fillmore

Erin Findlay
Russell Frandsen

H. George Frederickson
Terry Freek

Blen A. Freestone
Janna L. Garner

Michael L. Glenn
Robert P. Goss, Jr.
Mark D. Gotberg

Terry E. Green
Donald L. Gregson

D. Leron Gubler
Jana S. Gunn

Barry L. Gutzman
Malu H. Haapai

Julianne Haefeli
Richard L. Hall

Scyril Hamberlin
Robert Hammond
Larry D. Hancock
David L. Hansen
Todd  Hansen

Nancy H. Hardman
Sunny H. Harker
Thomas Harlow
Tanya Harmon
David W. Hart

Richard M. Hart
Susan M. Hart

Karri J. Hartman
Lorin K. Hatch
Adrian Heiselt
Micah Heiselt

Debra R. Hendrickson
Evan S. Hobbs

Gregory P. Holbrook
Larry L. Houpt

George T. Hudson
Dan A. Hull

Arthur D. Hunter
Tina J. Huntsman

Mitch E. Jevne
Bradford Johnson
Gordon R. Johnson
Gordon S. Johnson
Janell H. Johnson

Mark  Johnson
R. Val Johnson

Severin V. Johnson

Thomas W. Johnson
Vaughn L. Johnson
James E. Johnson, Jr.

Blake S. Jones
Melodie Jones

Gary Kahn
Harold R. Kendall
Robert L. Kendrick

Michael J. King
Steven A. Kingsolver
Richard L. Kirkwood
Lennis M. Knighton

Trevor R. Kobe
J. Spencer Kyle

Jared S. Larrabee
Meldon K. Larson

Mark F. Lau
Vai Laumatia

Debra B. Lauret
Deborah D. Lee

Edwin L. Lee
Korban F. Lee
J. Ivan Legler

Nathan D. Leishman
Brenly Lewis

Kit M. Lindsey
Rodney Lisonbee
Matthew R. Little

David S. Longhurst
Don Lovelace

Benjamin C. Mack
Ronald A. Madsen

Rachel Magleby
Mauricio  Maldonado

Kena Jo Mathews
Sarah M. Mayne

Megan McAllister
Peggy A. McClellan
J. Randy McKnight
Richard L. Meyers

Hannah R. Michaelsen
Brian Miele

Nyla P. Miller
Steven L. Mogan
Colin G. Molzen

Cleve Morris
James B. Mortensen

Bruce B. Muir
Jerry M. Murff

Kathrina  Murphy
George T. Naegle
Stuart R. Nelson
Mwabilu L. Ngoyi
Kevin P. Nichol
Niel R. Nielson

Vicki W. Okerlund
Lyle E. Orr
Gray Otis

Kristine P. Ouzts
Bradley P. Owens

Lawrence C. Palmer
Tamara W. Parker

Faith F. Parkinson
Nikki S. Parshall
Stephen N. Pate
Jan R. Paulson

Steven H. Payne
Seth J. Perrins

Karen R. Peterson
Tadd Peterson

Dante L. Petrizzo
Ellis D. Pettigrew

Amelia Pinegar
David B. Porter
Brian A. Powell
Sean S. Rainer

Natalie  Ralphs
Loren Ramos

Gina P. Rawson
Mark Reid

John D. Robertson
Johnathan A. Rosenlund

Kelly G. Roundy
John F. Scoresby

Kristi C. Seely
Rebecca Shim

Charles B. Shrader
Bryan R. Silva
Chris E. Silvia

Jennifer  Slaugh
Jeffrey E. Slichta
P. Artell Smith

Richard J. Smith
Shannon M. Smith

Stewart E. Smith
Jennifer F. Soliai

J. Leon Sorenson, Sr.
Joan Soriano

Fernando S. Souza
Lori A. Sowards

Kenneth R. Spackman
Jocelyn R. Sparks

Melody M. Stauffer
Lynn H. Steele

Rebecca M. Steggell
Howard A. Stephenson

Steve R. Stinger
Michael K. Stoker
Stanley R. Strebel
Suzette J. Sullivan

Brett T. Swigert
Victor P. Tarleton
Kenneth C. Taylor
Krescent Telleen
Donald M. Terry

Theodore J. Thaxton
Kari A. Thomas
Jed Thompson

Jeffrey Thompson
Kelly A. Thompson
Jonathan L. Tufuga

Darin R. Underwood
Arie R. Van De Graaff
Fredric R. Van Wert

Marek Vasilkov
Alberto Vasquez

Liliana Vercellotti
Richard N. Vigil
Kim Wadsworth
Ruth A. Walker

Xinli Wang
Richard N. Warne
Blair N. Warner
Shawn Warnke
Jeremy Weber
Andy Welch

Scott H. Welch
Calvin Wendelboe
Dennis D. Wengert

L. Brent West
Sara M. West

Sarah Westerberg
John H. Weston

Aperahama C. Wharemate
Audrey White

Michael A. White
Stephen L. Whyte
James D. Williams
George E. Winn

Randell J. Winspear
Mary L. Wintch

Lawrence C. Wiscombe
Gary M. Woller

Andrea M. Worthen
Tony B. Wrigley
Thomas E. Wroe
Peggy P. Young

Henry A. Youngstrom
Darlene S. Zobrist
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Over the past four years, the Romney Institute has seen a marked increase in the total dollar donations received as well as the number of donors 
contributing to the institute.  In 2004, our total annual contributions were close to $90,000, up from 2001 annual donations of approximately 
$30,000.  Correspondingly, the total number of donors to the institute in 2004 was over 350, up substantially from our total number of donors 
of 158 in 2001.  Because of the generosity of alumni and friends of the Romney Institute we will continue to place outstanding and prepared 
graduates throughout the world in the public and non-profit sectors that will make a difference in the communities where they serve.   With your 
financial help we continue to help students achieve Stewart Grow’s motto of “Enter to Learn, Go Forth to Serve.”

In addition to the Marriott School of Management annual fund solicitation held in the fall of 2005, the Romney Institute also has a number 
of individual scholarship funds to which you can contribute.  Below we have included a description of all of the scholarships which have been 
endowed or proposed.

Leroy & Agda Harlow Endowed Scholarship—Leroy Harlow 
was a member of the MPA faculty with a great love for urban 
management.  This scholarship is given to a current MPA second-
year student with an interest in city and urban management.  

Lave and Nellie Evans Bertelsen Endowed Scholarship—This 
scholarship was endowed in June of 1997 by Delora Bertelsen, an 
MPA graduate and daughter of Lave and Nellie Evans.  Preference 
is given to the top female student in the second year of the MPA 
Program and is awarded annually.  

B. Gale Wilson Endowed Scholarship in City Management 
—Gale Wilson graduated from BYU in 1953 with a B.A. in political 
science.  He made his home in Fairfield, California where he 
served as city manager for 32 years.  The scholarship is awarded 
to a second year MPA student with an emphasis in city and urban 
management.  

George W. Romney Endowed Scholarships in Not for Profit Management—George Romney served three terms as Governor of 
Michigan and was a champion of volunteerism.  Four scholarships are awarded annually to MPA students.  One of the annual scholarships will 
be awarded to an international student.
 

LDS City Managers Endowed Scholarship in Urban Management—This scholarship is awarded to two first or second year MPA 
students with an emphasis in city and urban management.

Doyle W. Buckwalter Endowed Scholarship for Outstanding Student Internship—Doyle Buckwalter received his PhD in international 
relations from the University of Michigan, served as the Associate Director of the Institute, and served as the Institute’s Internship Coordinator 
for 28 years.  This scholarship is given to an MPA student who has made a significant contribution to the public or not-for-profit sector through 
his or her summer internship experience.  

Garth Jones Endowed Writing Award—This scholarship was endowed in December of 2004.  Garth N. Jones is an individual who has had a 
distinguished career in public administration as an educator, as a public manager at both the national and international levels, as a prolific author 
of papers dealing with public administration and public policy issues, and as a practitioner in many public and community service activities.  This 
endowed writing award is awarded annually to one or more MPA students for the best written papers.  The purpose of the award is to encourage 
and develop research and writing skills.   

Joan Lincoln Scholarship for Women in Public Service—This scholarship is named for the first female mayor of Paradise Valley, Arizona.  
This scholarship is presented annually to a current female MPA student.  

Olene S. Walker Scholarship—This scholarship is named for the first female governor of Utah. The scholarship is presented annually to a 
current MPA student.
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Class reunions come around only 
once every few years, but now there is 
a way for you to stay in the MPA loop 
whenever you surf the web.  

All MPA students and graduates have access 
to their class Alumni Portal through the 
Marriott School Web site.  Through this 
online resource, alumni can broaden their 
network of contacts and recharge their 
classmate interactions.  The Alumni Portal 
contains many great features including class 
directories, alumni searches, career services, 
Marriott School news, reunion updates, BYU 
information, and other alumni resources.  
All alumni also have the ability, through the 
Alumni Portal personal settings, to update 
their personal information and control what 
information is made available to people who 
search for alumni.  Additionally, alumni can 
enhance their personal profiles by adding 
pictures, resumes, work samples, or other 
files for others to see. By contacting your 
class homepage administrator, you can have 
pictures and announcements posted about 
events in your life so that others can see what 
you’ve been up to since your days at the Y.  In 

addition to updating and posting information 
about yourself, you can search the database 
of listed alumni to find a BYU alumnus by 
location, industry, degree, graduation year 
and, of course, by name.  This is a great tool 
for networking in your area of interest or for 
just finding an old classmate.

Through your Alumni Portal, you can also 
view MPA class directories to get contact 
information on MPA alumni. However, be 
forewarned. You might look a little different 
now than you did when your MPA class 
picture was taken!  Using the Alumni Portal, 
you can also send a class e-mail to all of 
your listed classmates. If you want to extend 
your communication reach, you can opt to 
communicate with MPA alumni and other 
Marriott School alumni through special 
communication forums. Join an existing 
forum that piques your interest or form one 
and invite others to join. 

The Alumni Portal also links you to career 
management services hosted by the BYU 
Alumni Association. Using this resource you 
can search and post jobs by industry, location, 

company, and even salary range.  There are 
so many things you can do with your Alumni 
Portal if you just log in and start exploring. 

Using the Alumni Portal is a great way to stay 
connected to industry peers, classmates and 
the MPA world. Take a self-guided tour of the 
Alumni Portal by logging in with your BYU 
netID at: https://marriottschool.byu.edu/
alumni/portal/index.cfm  Make the most of 
your Alumni Portal experience and start using 
your class website to stay connected.

Proposed Endowed Scholarships

Robert J. Parsons Scholarship—The endowed professorship 
will be established to honor the career of Dr. Robert J. Parsons.  
Bob Parsons mentored many students interested in healthcare and 
served as director of the Master of Health Administration program 
in the late 1980’s.  He was the director of the Romney Institute from 
1999 to 2003.  To date, we have raised $35,000.

Executive Master of Public Administration (EMPA) 
Endowed Scholarship—Each year at commencement, Romney 
Institute graduates on the average 25 EMPA students.  The EMPA 
has always been an important and vibrant part of our program; 
however, our ability to help fund EMPA students is very limited.  
It often means some deserving students can’t attend the EMPA 
program.  To help with this concern, the Executive MPA class of 2004 
started a fund for an EMPA scholarship, something never before 

done by a graduating class.  It is their goal to raise up to $35,000 to 
fund one scholarship. They are hoping that all EMPA graduates will 
contribute to this fund.  To date we have received approximately 
$9,000 of the $35,000 needed to endow the scholarship.  When the 
$35,000 goal is reached, each year an Executive MPA student will 
receive a scholarship.

Class of 1972 Endowed Scholarship—Michael Stapley, a 
member of the 1972 MPA class, is spearheading the campaign to 
raise $50,000 for an endowed scholarship.  Members of the class of 
1972 can contribute to this scholarship.

Class of 1987 Endowed Scholarship—Dave Millheim, a member 
of the 1987 MPA class, is spearheading the campaign to raise 
$50,000 for an endowed class scholarship.  Members of the class of 
1987 can contribute to this scholarship.
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If you would like to make a contribution to any of the scholarship funds, please contact
Vicki Okerlund at (801) 422-1468 or vicki_o@byu.edu.

NetID Questions?
If you don’t have a netID or aren’t sure 
if you have one, you can create one or 
check at the same site. You will be asked 
to enter identifying information about 
yourself. If the information you entered 
matches a profile in the database, you 
will be informed of your netID. If there 
are no matches found, you will be taken 
to a page that will take you through the 
steps to create one. After obtaining your 
netID, you’ll be ready to access your 

Alumni Portal.

In order to get the most out of the Alumni Portal, each class needs a homepage administrator. This 
person is in charge of periodically posting announcements and pictures for the class. If you are 

interested in being your class homepage administrator, please contact Vicki Okerlund in External 
Relations at vicki_okerlund@byu.edu

By Becca Shim, MPA Class of 2005

Your MPA Alumni Portal



While going to school involves studying and working 
on projects, there are also those moments that are 
never forgotten.  We all have funny memories of school, 
classmates, and professors.   So take a moment and try to 
hear your classmates tell you their stories. 

One of my funniest MPA memories was being a teaching assistant 
for Dale Wright and traveling with him to the Salt Lake Center each 
week for his EMPA class.  Although shorter, more direct routes to 
the center surely existed, Dr. Wright would always take the “back 
way” through Murray, where he grew up, pointing out (no less than 
2-3 times) every building, tree, and shrub that brought back a fond 
childhood memory.  I can now drive the back streets and alleys of 
central Salt Lake County with my eyes shut.

Chris Hillman
Class of 1999 

All of us in Dr. Brower’s class that day will remember how tired Steve 
was as he slowly started to fall asleep in class, sitting in his usual place 
in the front row with his pencil perfectly aligned with the cooling 
fan blades of the overhead projector.  Yes, it wasn’t long before the 
wonderfully humorous awakening of us all!

Edward G. Belliston
Class 1987

In 1986 I had a seminar case class from Karl Snow.  We met for about 
three hours once a week and there were only about five or six of us in 
the class, but Dr. Snow still taught in a very formal manner.  One day 
a fellow MPA student was to come to Snow’s class and pick up from 
me some group assignment that we were working on together for 
another class.  I told Dr. Snow that someone would be stopping by 
and I needed to give them some paperwork.  He said, “Okay, but do 
not disturb the class.”  I sat down with one leg up under my backside 
and after an hour or so, my leg had fallen asleep but I did not have 
a clue.  My friend showed up at the door.  I jumped up with my leg 
now totally numb and unresponsive.  I took about two or three very 
silly and clumsy looking steps and fell right at Karl Snow’s feet.  He 
looked down at me without cracking a smile said, “I thought I told 
you to not disturb the class.”  Everyone roared with laughter at what 
was probably the most embarrassing moment of my life. 

Dave Millheim
Class of 1987

From the Class of 1973 (Yes, I know we’re older than dirt, the guys 
with electric typewriters, before personal computers, laptops and 
TiVo; the real pioneers!)
Remember that first year in 1972 with that young genius professor, 
Lennis Knighton, fresh out of school with  his advanced degree 
and teaching all of the first year graduate students management 
information systems?  The first term papers looked like he had bled 
red on them.  No purple pens in those days and no mercy! Get a 

new typewriter ribbon, clean up that English and write like you are 
intelligent. Ah, sweet memories.

Ron Heaton
Class of 1973  

Funny comment from my three year old pre-schooler upon being 
accepted to the EMPA program:
“Mom, why are you going back to college? Didn’t you learn enough 
the first time through college?”
 Upon graduating from the EMPA program:
“Finally, we get to graduate!  No more finals to live through!” 
 Memories of professors:
Gloria Wheeler—Her extreme knowledge in statistics combined 
with her talent of teaching ensured that each student “learned” 
the deepest and darkest secrets of statistics—especially for those 
of us who typically do not dream or speak in numbers as she so 
competently does. 
Robert Parsons—Economics and Marketing—Working on a RFP for 
Salt Lake County was a great experience. Applying what was learned 
in class in a real work situation was awesome.
Karen Suzuki-Okabe—A teacher who loved my writing about 
human resource issues. Expectations were exceedingly high and 
it was fun to meet her challenges of not only dotting every “i” or 
crossing every “t”, but knowing that as a competent public servant 
she was willing to share her expertise while working full time. Her 
passion was contagious.

Sally Lyon
Class of 1994

Some things you never forget.  For the Class of ‘88 and many others, 
these phrases will undoubtedly trigger an immediate recollection of 
the professors who used them repeatedly:
“Broad base, low rates.”
“Panache”
“Gunning-Fog index”
“Alright scholars...”

Mark Andrews
Class of 1988

Although I have a lot of great memories of my MPA experience, 
for some reason my fondest memories are of the student lounge.  
Ah, yes, memories of the student lounge, listening to Derek Miller 
re-enact the most recent “Simpsons” routine; observing a project 
team have a break-down and start yelling at each other (won’t say 
who—it could have been any of us); watching the OJ Simpson trial 
on that little 7” screen TV;  hours of great conversations with a lot of 
great people; making friends that will last a lifetime.  Those are the 
memories I treasure. 

Scott Trainor
MPA class of 1997
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these learning opportunities.” Carolyn added 
that he was right. 

     Go Forth to Serve
In addition to instilling in his children the 
value of learning, Carolyn feels that the 
greatest lesson she learned from her father 
was that of service. The spirit of service 
governed the Grow family. According to 
Carolyn, “Of every batch of bread my mom 
baked, three loaves would go to the neighbors 
and one would stay home. That’s the way 
our household was.  My parents lived what 
they taught.” Even her father’s emphasis on 
learning was focused on service. Carolyn 
summarized her father’s advice: “What you 
learn enables you to go forth and serve, to 
change the world and make your homes 
and your families better. Whatever avenue, 

whatever profession you decide . . . . it’s not 
so important what you choose to do as how 
you go about doing it.”

At home, Grow didn’t try to press or 
mold his children, but rather encouraged 
them and supported them so long as they 
approached their endeavors with an attitude 
of service. For example, Carolyn remembers 
how devastated her parents were when she 
decided to attend the University of Utah. 
“Yet after my Dad recovered from the 
shock,” she said “he picked up the phone 
and called some of his previous students 
and colleagues at the U, who in turn offered 
direction and support to me.” While her 
father never stopped joking about her 
attendance at the rival school, he supported 
her decision, was proud of her involvement 
and accomplishments as a student and even 
admitted that he had received his PhD 
there.

While the six Grow children pursued very 
different professional paths, they have all 
been servants in whatever industry they 
are engaged. Whether through business, 
homemaking, law, technology, or the 
nonprofit sector, the Grow children have 
found ways to touch the lives of those 
around them through their desire to learn 
and serve.

Carolyn is currently the president, CEO 
and co-founder of the Engage Now 
Foundation. The foundation’s mission is 
to empower villagers in developing areas to 
save their children and improve their lives 
through sustainable, self-help solutions; and 
to engage those who can help with those 
who need it most.  Of her charitable work, 
Carolyn says, “I have a tough time believing 
that I would be doing what I’m doing now if 
it weren’t for my dad.  I still feel his support 
and encouragement even though he is not 
physically here.”

I recall Dr.Timmins teaching that there are at least 30 solutions to 
any problem.  At the time (1974-76) he was consulting with various 
police departments in problem solving sessions.  Besides saying he 
never let them take a break to use the restroom (kept them on track 
and focused that way) he said the police always came up with “buy 
a helicopter” as the standard solution to all problems.  So for every 
problem solving assignment, we  included “buy a helicopter” as one 
of the solutions.  I now teach problem solving workshops and always 
include the “buy a helicopter” story to encourage the students to be 
creative in their thinking. My sincere gratitude to the now deceased 
Dr. Timmins, the absolute best of my university professors. 

Robert D. Black
Class of 1976

One of the best memories from the Romney Institute was a prank 
we pulled on Dr. Parsons for his birthday. Amber came into our 
class looking for volunteers.  It turned out she had rented a gorilla 
suit and wanted someone to dress up in the suit and burst into Dr. 
Parsons’ class. I put on the suit, ran into his room, jumped onto the 
table and made monkey noises.  I also put my arm around him.  I 
think it took him a year to figure out who was in that suit.

Jay Stephens
Class of 2003

Once as a second year student, our class was going with Dr. 
Buckwalter on a field trip.  It was a sunny and warm winter day, 
and I decided to stay at home and play in the snow with my two 
children. Imagine my chagrin when a van full of students and Doyle 
Buckwalter pulled up to my house as a classmate of mine (who will 

here remain unnamed!) wanted to drop off some papers to me.  For 
years afterwards I’d get asked about remembering that field trip, 
and have the inevitable comment, “Oh yeah, you were throwing 
snowballs!”

Wayne Pyle
Class of 1992

I was a first-year MPA student sitting in Gary Cornia’s budget 
class. The 1997 NCAA basketball tournament just finished.  I was 
unaware that I had won some money in an MPA tournament pool 
where several classmates and a couple of professors participated.
Meanwhile, during class, two policemen knocked on the door.  They 
came in and one asked for me by name.  My heart dropped.  Dr. 
Cornia said, “What seems to be the problem?” Well, one officer 
began to tell what I had done wrong, while the other took me 
outside.  The officer told me there was a problem with gambling at 
BYU and my name was attributed to this ring.  He then wanted me 
to tell on all those who were involved.  I nearly died!  Then the cop 
started laughing.  Quite the joke.  I sat shaking for the remainder 
of class.

Darren Marshall
Class of 1998

Five words “Lori Wadsworth’s Tinkertoy Class Project.” 

Janice Houston
Class of 2004
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“We now have over 2,500 alumni working in forty-nine states and 
twenty-five foreign countries.  These alumni represent the real 
strength of the Romney Institute.  They are the ones who, on a 

daily basis, work to improve the lives of citizens and organizations.  
They are the example for the next 40 years of students who will 

‘enter to learn and go forth to serve.’ ”  ~ Gary Cornia, director


