BRITTLEY ELDREDGE, CPA

(801) 643-8909 https://www.linkedin.com/in/brittleyeldredge brittley.eldredge@byu.edu

PRroFESSIONAL CERTIFICATION

Certified Public Accountant 2020 — Present
Credential ID: 11567234-2601

TEACHING EXPERIENCE

Brigham Young University Provo, Utah
Associate Teaching Professor Fall 2025 - Present

ACC 404 Intermediate Financial Accounting IT
ACC 310 Principles of Accounting 1T
ACC 540 Advanced Financial Accounting

Adjunct Professor Fall 2024 — Winter 2025
e ACC 310 Principles of Accounting IT

Ensign College Salt Lake City, Utah

Adjunct Professor Summer 2022

ACC 327 Business Tax

PROFESSIONAL EXPERIENCE

Netgain Solutions, Inc. Lehi, Utah
Senior Manager, Enablement January 2024 — June 2025

Established and launched the company’s first international office in Sydney, Australia, including
operational setup, staffing, and cross-regional integration

Led global workshops to enhance client understanding of accounting methodologies and software
applications

Collaborated with product teams to align software solutions with US GAAP and IFRS standards

Managed multiple teams across four different locations to ensure consistent communication and

collaboration

Senior Manager, Enterprise Delivery & Partner Enablement August 2023 — December 2024

Worked closely with cross-functional teams, including sales, development, and customer success,
to ensure a seamless customer experience

Led team of technical consultants to deliver high quality implementation services to enterprise-
level clients generating over $1M of ARR

Developed standardized involvement process for delivery solution architect in sales cycle
Designed online CPE-eligible training course for clients and partners, focusing on lease and fixed
asset accounting

Planned and led in-person partner trainings on accounting concepts and software application
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Manager, Customer Success August 2022 — August 2023
e Orchestrated the growth of the customer success team from 5 to 23 members, ensuring optimal
service delivery to 500+ global clients
e Led team to deliver optimal implementation and support services on a global scale, encompassing
6 continents
e Pioneered the creation of an end-to-end onboarding process and comprehensive training modules
for new hires

Senior Consultant, Customer Success November 2021 — August 2022
e Managed client deliverables and timelines for over 50 international clients
e Developed articles and blog posts detailing accounting principles and software applications
e Led companywide training on tax accounting

KPMG US, LLP Salt Lake City, Utah
Senior Tax Associate October 2020 — November 2021
e Office lead for implementation and utilization of corporate tax software
¢ Led Tax Technology Intern Training each internship cycle for 20+ interns located in various
offices
o Responsible for preparation of partnership, corporation, and high-net-worth individual federal
and state tax returns
e Managed domestic and international teams to prepare quality client deliverables
e Liaison between clients and teams to determine filing requirements and engagement timing

Tax Associate July 2019 — September 2020

e Member of Staff Tax Talent Leadership Team
¢ Prepared federal and state returns for corporations, partnerships, and high-net-worth individuals

ACADEMIC SERVICE EXPERIENCE

BYU Marriott Inclusion and Belonging Society Advisor 2025 — Present
Academic Internship Primary Instructor 2026 — Present

PROFESSIONAL ORGANIZATIONS

American Accounting Association

EpucATioN
Brigham Young University Provo, Utah
School of Accountancy 2019

BS Accounting/Masters of Accountancy — Emphasis: Taxation



