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2015 Google Faculty Research Grant for proposal entitled, "Has Your Warning Turned into 
Wallpaper? Using Neuroscience to Design Habituation-Resistant Security Messages." Awarded 
$35,503 with Anthony Vance and Brock Kirwan. Google Liaison: Adrienne Porter Felt. (Per 
Google: roughly 15% acceptance rate) 
 
2014 NSF Secure & Trustworthy Cyberspace for proposal entitled, “The Force of Habit: Using 
fMRI to Explain Users’ Habituation to Security Warnings.” Awarded $294,341 with Anthony 
Vance and Brock Kirwan. 
 
2014 BYU Mentoring Environment Grant for proposal entitled “Your Memory is Working 
against You: Using fMRI to Explain How Memory Affects Susceptibility to Phishing.” Awarded 
$19,527 to fund mentored research with MISM graduate students with Anthony Vance and 
Brock Kirwan. 
 
2014 ORCA grant for proposal entitled “Look Sharp! How Eye Tracking and Memory Explain 
Susceptibility to Phishing.” Mentored BSIS students Ian Jones, Thomas Kelly, and Jeff Penovich 
for a $1,500 grant.  
 
2013 Rollins Center for Entrepreneurship and Technology grant “Functional MRI Phishing 
Study”, ET-13503, with Anthony Vance, $5,000. 
 
TEACHING 
 
Brigham Young University: 
UNIV101—BYU Foundations 
 Fall 2024, Fall 2025 
IS401—Systems Analysis 
 Fall 2016, Fall 2015, Fall 2014, Fall 2013, Fall 2012, Fall 2011 
IS515—Advanced Spreadsheets 
 Winter 2026 
IS551 (MBA512 2008-2010)—Leading Change in a Technical Environment 

Fall 2019, Fall 2018, Fall 2017, Fall 2016, Fall 2015, Fall 2013, Fall 2012, Fall 2011, 
Fall 2010, Fall 2009, Fall 2008, Fall 2007, Fall 2006, Fall 2005, Fall 2004 

MBA 593R—Executive Lecture Series 
 Fall 2009 
IS201—Introduction to Management Information Systems 

Winter 2011, Winter 2010, Winter 2009, Fall 2007, Spring 2007, Winter 2007, Fall 2006, 
Fall 2005, Fall 2004, Spring 2004, Fall 2003, Fall 2002, Spring 2002, Winter 2002 

IS693R—Readings and Conference (faculty advisor) 



Winter 2020—Karli Hirschi, Winter 2019—Jonathon Stone, Spring 2016—David 
Hinckley, Fall 2015—Drew Brown, Summer 2009—Samuel Griffiths, Spring 2005—
Mirella K. Petersen, Winter 2004—Larysa V. Oprya 

IS693R—MISM Executive Lecture Series 
 Fall 2010 
EMBA 693R—Practical AI for Business Executives 
 Winter 2026 
EMBA 693R—AI and VR for User Experience Design 
 Winter 2025 
EMBA 693R—Human Computer Interaction and User Experience Design 
 Winter 2023, Winter 2022, Winter 2021, Winter 2019, Winter 2018 
 
Additional Teaching Experience: 
Carnegie Mellon University—Intermediate Database Management, Spring 2001, Fall 2000 
Duquesne University—Health Care Systems Analysis and Design, Fall 2000 
Carrig Emerging Technology, 1999, Application Development Using Visual Basic V6. 
 
 
UNIVERSITY CITIZENSHIP 
 
Academic Liaison to the Office of Information Technology 2025-present 
University Information Security and Privacy Committee 2021-present 
MSB AI Working Group Chair 2026-present 
ISD Belonging Committee Chair 2025-present 
ISD Minor Committee 2025-present 
Associate Director, Foreign Business Excursion, Asia 2025-present  
Associate Dean of Faculty and Research, BYU Marriott School of Business 2020-2025 
University Faculty Development Council 2020-2025 
University Research Council 2020-2025 
Workday Change Champion 2023-2025 
Taskforce on Faculty Profile and Workday, Chair 2023-2024 
Director, Foreign Business Excursion, India and Middle East 2019-2023 
Information Systems Department Chair 2017-2020 
Department Chair Coordinating Council 2017-2020 
Assistant Director, Foreign Business Excursion, India and Middle East 2018-2019  
Women’s Association for Information Systems (WAIS) Advisor 2011-2021 
Sharing University Data Workgroup 2020 
Marriott School Marketing and Behavioral Lab Steering Committee 2013-2020  
Utah Women in Higher Education Network (UWHEN) Executive Committee 2010-2020 
UWHEN Webmaster 2011-2020 
ISD Curriculum Committee 2002-2003, 2006-2020 
Marriott School Dean Search Committee 2007-2008, 2012-2013, 2017-2018 
MISM Graduate Director 2008-2017 
Women in Technology Advisor 2015-2018 
UWHEN Communications Committee Chair 2011-2016 
Information Systems Student Advisory Council Advisor 2011-2015 



Faculty Advisory Council Co-chair 2011-2013 
Faculty Advisory Council 2010-2013 
Technology in the Classroom University Committee 2012-2013 
Marriott School Diversity Committee 2004-2011 
ISD Promotion and Continuing Status (PCS) Committee 2009-2012 
ISD Promotion and Continuing Status (PCS) Committee Chair 2011-2012  
IS201 Committee 2001-2011 
Faculty Women’s Association Past-President 2009-2010 
Faculty Women’s Association President 2008-2009 
Faculty Women’s Association President-Elect 2007-2008 
BYU Women’s Conference Committee 2005-2007 
ISys201 Committee Chair 2006-2008 
ISD Newsletter Editor 2005-2008 
ISys Student Recruiting Committee 2004-2009 
William G. Dyer Institute for Leading Organizational Change 2003-2007 
Faculty Women’s Association Treasurer 2004-2006 
SOAIS Newsletter Committee 2003-2005 
ISys Faculty Recruiting Committee 2002-2005 
Faculty Women’s Association Leadership Committee Chair 2002-2004 
240 TNRB Computer Lab Scheduling Coordinator 2002-2003 
PhD Student Representative for PhD Committee, Carnegie Mellon University 1999-2000 
 
PROFESSIONAL CITIZENSHIP 
 
Area Editor, Journal of Cybersecurity  2025-present 
Associate Editor Board, European Journal of Information Systems Special Issue: 

Neurophysiological Foundations and Effects of Contemporary Digital Technologies  
2025-present 

Session Chair, Dewald Roode Workshop on Information Systems Security Research, IFIP 
Working Group 8.11/11.13, 2025, Nairobi, Kenya. 

Session Moderator, Workshop on Security and Human Behavior, Cambridge University, UK, 
June 2025. 

Program Committee Member, Gmunden Retreat on NeuroIS 2015-present 
Honorary Co-Chair Americas Conference on Information Systems (AMCIS) 2024, Salt Lake 

City, UT with Jason Thatcher 2022-2024 
Co-Chair AMCIS 2020, Salt Lake City, UT with and Jason Thatcher 2016-2020 
Chair, AMCIS Conference Chairs Advisory Committee 2019-2021 
Chair, IFIP SEC 2019 WIPER (Work in Progress, Emerging Research) Track, 2018-2019 
Associate Editor, ECIS 2019 “Designing Human-Computer Interaction” Track 
Associate Editor, ICIS 2017 “Information Privacy and Security” Track 
Chair, Workshop on Information Security and Privacy, AIS SIGSEC and IFIP TC11.1, 2016, 

Dublin, Ireland. 
Program Continuity Chair, Dewald Roode Workshop on Information Systems Security Research, 

IFIP Working Group 8.11/11.13, 2016, Albuquerque, NM. 
Program Chair, Dewald Roode Workshop on Information Systems Security Research, IFIP 

Working Group 8.11/11.13, 2015, Newark, DE. 



Associate Editor, ICIS 2015 “Exploring the Information Frontier” Track 
Associate Editor, ECIS 2015 “Human-Centered Information Systems” Track 
Chair, Workshop on Information Security and Privacy, AIS SIGSEC and IFIP TC11.1, 2015, Fort 

Worth, TX. 
Women Tech Council Executive Board 2024-present 
Advisory Board Journal of Cybersecurity 2015-present 
Editorial Board Journal of Cybersecurity Education, Research, and Practice (JCERP) 2016-

present 
Reviewer Journal of the Association for Information Systems 2013-present 
Reviewer MIS Quarterly 2013-present 
Reviewer Information Systems Research 2006-present 
Reviewer AIS Transactions on Replication Research 2017-present 
Reviewer International Conference on Information Systems (ICIS) 2009-present 
Reviewer European Conference on Information Systems (ECIS) 2014-present 
Reviewer Americas Conference on Information Systems (AMCIS) 2009-present 
Reviewer Hawaii International Conference on System Sciences (HICSS) 2014-present 
Reviewer Dewald Roode Workshop on Information Systems Security Research, 2013-present 
Editorial Board Mensa Research Journal 2006-2017 
Reviewer Mensa Research Journal 2009-2017 
Reviewer IEEE SMC-A 2009-2017 
Reviewer Academy of Management OCIS division 2004-2009 
Reviewer Academy of Management TIM division 2004-2009 
Reviewer Organization Science 2004-2006 

AWARDS 

IB and Eleanor Romney Distinguished Professorship, 2021-present 
Marriott School Outstanding Faculty Award, 2026 
NeuroIS Retreat Best Reviewer Reward, 2025 
Women Tech Award—“Pathway Champion,” Women Tech Council, 2024 
Douglas & Effie Driggs Distinguished Professorship, 2020-2021 
AIS Distinguished Member Award, December 2021 
J. Owen Cherrington Faculty Service Award, April 2021 
Douglas & Effie Driggs Professorship, 2017-2020 
AIS Technology Vision Award, December 2020 
Utah Women in Higher Education Network (UWHEN) Special Recognition Award, April 2019 
Faculty Women’s Association Scholarship Award, April 2018 
Marriott School Scholarly Excellence Award, April 2018 
Information Systems Research Best Published Paper Award, 2016 
Marriott School Citizenship Award, April 2015 
Faculty Women’s Association Citizenship Award, April 2012 
LeAnn Albrecht Fellow, 2006-2017 

ASSOCIATIONS 

Academy of Management 



American Mensa, Ltd. 
Association of Information Systems (AIS)—Distinguished Member (December 2021) 
Association for Computing Machinery (ACM) 
Faculty Women’s Association—BYU 
IFIP Working Group 8.11/11.13, “Information Systems Security Research” 
Institute for Operations Research and the Management Sciences (INFORMS) 
Society for Information Management (SIM) 
Triple Nine Society 
USENIX: The Advanced Computing Systems Association 
Utah Women in Higher Education Network (UWHEN) 
Women Tech Council  
 
 
PROFESSIONAL DEVELOPMENT ACTIVITIES 
 
Americas Conference in Information Systems (AMCIS)—Montreal, Canada, August 2025. 
Dewald Roode Workshop on Information Systems Security Research, IFIP WG8.11/WG11.13, 

Nairobi, Kenya, June 2025. 
Workshop on Security and Human Behavior, Cambridge University, UK, June 2025. 
Retreat on NeuroIS—Vienna, Austria, June 2025. 
International Conference on Information Systems (ICIS)—Bangkok, Thailand, December 2024. 
AMCIS—Salt Lake City, UT, August 2024. 
Workshop on Security and Human Behavior, Cambridge, MA, June 2024. 
AMCIS—Panama City, Panama, August 2023. 
ICIS—Copenhagen, Denmark, December 2022. 
European Conference on Information Systems (ECIS)—Timisoara, Romania, June 2022. 
Retreat on NeuroIS—Vienna, Austria, June 2022. 
ICIS—Austin, TX, December 2021. 
AMCIS virtual—Montreal, Canada, August 2021. 
ECIS virtual—Marrakesh, Morocco, June 2021. 
ICIS virtual—Hyderabad, India, December 2020. 
AMCIS virtual—Salt Lake City, UT, August 2020. 
ECIS virtual—Marrakesh, Morocco, June 2020. 
ICIS—Munich, Germany, December 2019. 
AMCIS—Cancun, Mexico, August 2019. 
ECIS—Stockholm, Sweden, June 2019. 
Workshop on Security and Human Behavior, Cambridge, MA, June 2019. 
ICIS—San Francisco, CA, December 2018. 
AMCIS—New Orleans, LA, August 2018. 
ACM Conference on Human Factors in Computing Systems (CHI), Montréal, Canada, May 

2018. 
ICIS— Seoul, South Korea, December 2017. 
Cyber Week, Tel Aviv, Israel, June 2017. 
CHI, Denver, CO, May 2017. 
USENIX Enigma 2017 Conference, Oakland, CA, January 2017. 



Faculty Development in International Business (FDIB CIBER)—Myanmar and Cambodia, 
January 2017. 

Hawaii International Conference on System Sciences (HICSS)—Waikoloa, Hawaii, January 2017, 
Mini-track Substitute Chair (three sessions). 

Workshop on Information Security and Privacy (WISP)—Dublin, Ireland, December 2016. 
ICIS— Dublin, Ireland, December 2016. 
Dewald Roode Workshop on Information Systems Security Research, IFIP WG8.11/WG11.13, 

Albuquerque, NM, October 2016. 
AMCIS—San Diego, CA August 2016. 
Symposium on Usable Privacy and Security (SOUPS)—Denver, CO, June 2016. 
ECIS—Istanbul, Turkey, June 2016. 
Gmunden Retreat on NeuroIS, Gmunden, Austria, June 2016. 
Workshop on Security and Human Behavior, Harvard, Boston, MA, June 2016. 
FDIB CIBER MENA—UAE and Egypt, January 2016. 
WISP—Ft. Worth, TX, December 2015. 
ICIS— Ft. Worth, TX, December 2015. 
Dewald Roode Workshop, IFIP WG8.11/WG11.13, Newark, DE, October 2015. 
Workshop on Security and Human Behavior, Georgetown, Washington, DC, June 2015. 
FDIB CIBER South Africa—South Africa, Zambia, Namibia, Botswana, Zimbabwe, May 2015. 
ACM Conference on Human Factors in Computing Systems (CHI), Seoul, Korea, 2015. 
NSF Secure and Trustworthy Cyberspace PI Meeting, Washington, D.C., January 2015. 
ICIS—Auckland, New Zealand, December 2014. 
Dewald Roode Workshop, IFIP WG8.11/WG11.13, Newcastle, UK, June 2014. 
Gmunden Retreat on NeuroIS, Gmunden, Austria, June 2014. 
Workshop on Security and Human Behavior, Cambridge, UK, June 2014. 
ICIS—Milan, December 2013. 
WISP—Milan, December 2013. 
Dewald Roode Workshop, IFIP Working Group 8.11/11.13, 2013, Niagara, NY, October 2013. 
Gmunden Retreat on NeuroIS, and Journal of the Association for Information Systems Special 

Issue Workshop, Gmunden, Austria, June 2013. 
NSF Secure and Trustworthy Cyberspace PI Meeting, Washington, D.C., November 2012 
The Academy of Management (AOM) Conference—Boston, August 2012. 
ICIS—Shanghai, December 2011. 
AMCIS—San Francisco, August 2009, including Pre-AMCIS MISQe authors workshop. 
ICIS—Paris, December 2008. 
HICSS—Waikoloa, Hawaii, January 2007. 
AOM—Atlanta, August 2006. 
Sunbelt International Social Network Conference—Vancouver, BC, Canada, April 2006 
ICIS—Las Vegas, December 2005. 
AMCIS—Omaha, Nebraska, August 2005. 
ICIS—Washington, DC, December 2004. 
AOM—New Orleans, August 2004—Including Junior Faculty Consortium. 
International Symposium on Research Methods (ISRM) at the ISOneWorld Conference—Las 

Vegas, April 2004.  
ICIS—Seattle, December 2003—Including Junior Faculty Consortium. 
AOM—Denver, August 2002. 



AMCIS—Dallas, August 2002—Including Junior Faculty “MIS Camp”. 
 
 
RELATED PROFESSIONAL EXPERIENCE 
 
Brigham Young University, Professor, August 2017 – Present 
Brigham Young University, Associate Professor, August 2007 – August 2017 
Brigham Young University, Assistant Professor, August 2001 – August 2007 
Carnegie Mellon University, Adjunct Professor, August 2000 – May 2001 
Duquesne University, Adjunct Professor, August 2000 – December 2000 
Carnegie Mellon University, Teaching Assistant, January 1998 – August 2000 
Carrig Emerging Technology, Instructor, October 1999 
Andersen Consulting (now Accenture), Consultant, August 1995 – July 1997 
 Clients include DHL, Inc., The Gap, State of California Franchise Tax Board, United 

States Air Force. 


